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FOR IMMEDIATE RELEASE  

Colorado Office of the State Auditor Wins Excellence in Accountability Award 

 
Saint Paul, MN – Thursday, June 12 – Today the Colorado Office of the State Auditor 

(OSA) was awarded an Excellence in Accountability Award by the National State Auditors 
Association (NSAA). 

The Excellence in Accountability Awards are presented annually by NSAA to recognize 
government auditing excellence. There are four award categories – large performance audit, small 
performance audit, special project and forensic report. The Colorado Office of the State Auditor 
received the “large performance audit” award for the audit “Medical Marijuana Regulatory System 
(Part I), Department of Revenue and Department of Public Health and Environment.” 

The award was presented on Thursday, June 12, at a lunch during NSAA’s annual 
conference in Saint Paul, Minn. Colorado State Auditor Dianne E. Ray accepted the award. She is 
also scheduled to share an overview of the audit with the other state auditors during a conference 
session.  
 
Audit Overview and Impact 
  In 2000, Colorado voters approved a constitutional amendment to legalize the medical use 
of marijuana, and in 2010, in response to an increasing number of marijuana storefronts, legislators 
enacted a regulatory scheme for businesses that grow and sell medical marijuana. In mid-2012, the 
OSA planned an audit to examine both the business side and the patient side of medical use. In 
November 2012, Colorado voters approved the recreational use of marijuana. When this happened, 
the audit team was far enough into the work of the audit to know that there were significant 
problems with the regulation of medical marijuana businesses. The OSA determined that it was 
important to issue audit findings on medical marijuana as soon as possible to help inform the 
development of laws and rules for recreational marijuana. The OSA adjusted the audit scope and 
prioritized work around the business side of regulating medical marijuana, and issued a report in 
March 2013, four months earlier than originally planned. 
 The audit report included 13 recommendations for significantly improving regulation of 
medical marijuana businesses. Overall, the audit report helped legislators, regulators and the public 
understand that the state did not have the strict regulation of medical marijuana in place that was 
generally thought to exist. The report generated significant media coverage, resulted in successful 
legislation to simplify medical marijuana business licensing, and influenced the rollout of 
recreational marijuana. The audit was instrumental in the successful passage of House Bill 13-
1238. The bill simplified the state and local relationship in the business licensing process, which 
was a factor creating significant delays when issuing licenses. 
 
  



 

Award Criteria 
Winners of NSAA’s Excellence in Accountability Awards are chosen based upon criteria 

including: 
 

 Usefulness to the customer. 
 Major service impact and or significant financial outcome. 
 Success of project or action produced. 
 Progressive, forward-thinking perspective. 
 Innovative process. 
 Creative presentation. 

  
### 

 

The National State Auditors Association (NSAA) is an organization is dedicated to improving state 
government by providing opportunities for the free exchange of information and ideas and 
promoting accountability, transparency and the observance of professional audit standards. For 
more information about NSAA, call (859) 276-1147 or visit www.nasact.org.  
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Nevada Legislative Counsel Bureau, Audit Division,  

Wins Excellence in Accountability Award 
 

Two States – Louisiana and New Jersey – Receive Honorable Mentions 
 

Saint Paul, MN – Thursday, June 12 – Today the Nevada Legislative Counsel Bureau, 
Audit Division (Audit Division), was awarded an Excellence in Accountability Award by the National 
State Auditors Association (NSAA). 

The Excellence in Accountability Awards are presented annually by NSAA to recognize 
government auditing excellence. There are four award categories – large performance audit, small 
performance audit, special project and forensic report. The Audit Division received the “small 
performance audit” award for the audit “Department of Business and Industry – Taxicab Authority.” 

The award was presented on Thursday, June 12, at a lunch during NSAA’s annual 
conference in Saint Paul, Minn. Nevada Legislative Auditor Paul Townsend accepted the award. 
Staff from the Audit Division will also share an overview of the audit with the other state auditors 
during a conference session.  
 
Audit Overview and Impact 
  The Taxicab Authority was created by the Nevada Legislature to regulate the taxicab 
industry in Clark County, which includes Las Vegas. There are 16 taxicab companies in Clark 
County; employing 9,000 drivers, operating a taxicab fleet of 3,100 vehicles, and providing about 27 
million trips per year. 
 Tourism is vital to Nevada. Therefore, this audit primarily focused on the Taxicab 
Authority’s activities to help ensure proper oversight of taxicab company operations. The audit 
found: 
 

 Weaknesses with the Taxicab Authority’s actions to prevent and detect long hauling. Long 
hauling occurs when a driver takes a longer route than necessary to increase the fare 
amount. The audit concluded that tourists were overcharged millions of dollars for taxicab 
trips, resulting in a negative experience while vacationing in Las Vegas.  

 Weaknesses with the way taxicab medallion allocations were determined and tracked. 
(Medallions are the small metal plates affixed to taxicabs authorizing them to operate. As a 
result, decision makers did not have sufficient information to ensure the appropriate 
number of taxicabs was operating in Las Vegas. 

 
The audit report received nationwide coverage in the media, and strong agreement from 

the public. The audit was released during the Nevada Legislature’s 2013 session and was 
instrumental in the passage of legislation that requires the Taxicab Authority to collect and use a 
technology fee to develop computer systems that will help it regulate taxicab trips. Most notably the 
audit resulted in the posting of information for passengers to inform them about the most common 
routes to resorts, the time required to travel each route, and the average fare for each route.  
 



 

Honorable Mentions 
For the first time ever in the awards program, two states were selected to receive honorable 
mentions in the small performance audit category: 
 

 The Louisiana Legislative Auditor received an honorable mention for the audit entitled 
“Louisiana Tax Commission—Residential Property Tax Assessments.” 

 The New Jersey Office of the State Comptroller received an honorable mention for the 
audit entitled “Improper Benefit Payments to Incarcerated Individuals.” 

 
Award Criteria 

Winners of NSAA’s Excellence in Accountability Awards are chosen based upon criteria 
including: 

 
 Usefulness to the customer. 
 Major service impact and or significant financial outcome. 
 Success of project or action produced. 
 Progressive, forward-thinking perspective. 
 Innovative process. 
 Creative presentation. 

  
### 

 
The National State Auditors Association (NSAA) is an organization is dedicated to improving state 
government by providing opportunities for the free exchange of information and ideas and 
promoting accountability, transparency and the observance of professional audit standards. For 
more information about NSAA, call (859) 276-1147 or visit www.nasact.org.  
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Ohio Auditor of State Wins Excellence in Accountability Award 

 
Saint Paul, MN – Friday, June 13 – Today the Ohio Auditor of State’s Office was awarded 

an Excellence in Accountability Award by the National State Auditors Association (NSAA). 
The Excellence in Accountability Awards are presented annually by NSAA to recognize 

government auditing excellence. There are four award categories – large performance audit, small 
performance audit, special project and forensic report. The Ohio Office of the State Auditor received 
the “forensic report” award for the report “Cuyahoga Heights Local School District.” 
The award was presented on Friday, June 13, during a session at NSAA’s annual conference in 
Saint Paul, Minn. Two representatives from the Ohio Auditor of State’s Office accepted the award: 
Kevin Saionzkowski, chief auditor, Special Audit Section, and Jason Whitesel, senior audit 
manager. They shared an overview of the audit with the other state auditors during the conference 
session.  
 
Audit Overview and Impact 
  In February 2011, a concerned member of the Cuyahoga Heights Local School District 
Board of Education contacted the Ohio Auditor of State’s fraud hotline to express concerns over  
IT equipment purchases. The allegations included related party transactions between the district’s 
IT director and members of his family, as well as goods and services being diverted to non-district 
operations. 
 The Ohio Auditor of State’s Office initiated a special audit that focused on payments made 
to vendors for IT equipment by former district IT Director Joseph Palazzo. Auditors reviewed 
records for the period of July 1, 2007 through February 22, 2011. According to audit findings, 
Palazzo authorized 436 payments for a total of $3,844,155 to seven companies for which the 
district received no goods or services. These payments were made to seven vendors, all of which 
were owned or operated by family members or friends of Palazzo. 

Ten findings for recovery were issued against various vendors and individuals for the total 
amount of $3,844,155. Another 179 transactions totaling $336,495 were found to be made for 
goods or services that cannot be located by the district. A finding for recovery was issued against 
Joseph Palazzo in the amount of $336,495, with additional individuals held jointly and several liable 
for portions of the amount. Additionally, a review of bank records revealed that payments totaling 
$1,308,194 were made directly to Joseph Palazzo from four of the seven vendors after they 
received their payments from the district. 

The special audit report was the driving force used by U.S. attorneys to secure a conviction 
of Palazzo and indictments of two additional men involved in perpetrating this theft of school district 
funds. Palazzo was sentenced to 11 years and four months in federal prison and ordered to pay 
restitution in the amount of $3.4 million. Additionally, the school district made changes including 
holding it’s first-ever “community dialogue,” creating a new watchdog committee, implementing a 



 

new inventory system, training district employees on the Ohio Auditor of State’s fraud hotline, and 
hiring an independent consultant to analyze the district’s budget, cash flow and five-year forecast. 

 
Award Criteria 

Winners of NSAA’s Excellence in Accountability Awards are chosen based upon criteria 
including: 

 
 Usefulness to the customer. 
 Major service impact and or significant financial outcome. 
 Success of project or action produced. 
 Progressive, forward-thinking perspective. 
 Innovative process. 
 Creative presentation. 

  
### 

 

The National State Auditors Association (NSAA) is an organization is dedicated to improving state 
government by providing opportunities for the free exchange of information and ideas and 
promoting accountability, transparency and the observance of professional audit standards. For 
more information about NSAA, call (859) 276-1147 or visit www.nasact.org.  
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Washington State Auditor’s Office Wins Excellence in Accountability Award 

 
Saint Paul, MN – Thursday, June 12 – Today the Washington State Auditor’s Office was 

awarded an Excellence in Accountability Award by the National State Auditors Association (NSAA). 
The Excellence in Accountability Awards are presented annually by NSAA to recognize 

government auditing excellence. There are four award categories – large performance audit, small 
performance audit, special project and forensic report. The Washington State Auditor’s Office 
received the “special project” award for the program “Local Government Performance Center.” 

The award was presented on Thursday, June 12, at a lunch during NSAA’s annual 
conference in Saint Paul, Minn. Sheri Sawyer from the Washington State Auditor’s Office accepted 
the award. She is also scheduled to share an overview of the audit with the other state auditors 
during a conference session.  
 
Project Overview and Impact 
  Many local governments struggle to balance the service level their citizens expect with 
squeezed financial resources. Often, the most common challenges governments face have been 
resolved using proven tools and techniques, many of which are identified during performance 
audits. The Washington State Auditor’s Office created the Local Government Performance Center 
(Center) to help local governments reduce costs and improve results by applying lessons learned 
through performance audits. 

The Center provides the following resources to help elected officials and managers find 
ways to be more efficient, effective and transparent: 
 

 Online resources (including 150 tools focused on performance management). 
 Training focused on logic models, performance measures, financial management, staffing 

analysis and process improvement/Lean. 
 Assessments to evaluate how governments are tracking their performance. 
 The Lean Academy, which includes workshops and strategies on process improvement. 

Since its inception in June 2012, the Center has provided assistance to over 2,300 local 
government staff and governments are reporting real improvements to their processes and 
customer service. Local governments have already seen benefits that include: 
 

 Decreased permit processing times in several counties by 50 percent. 
 Improved rider notifications that decrease the number of calls to customer service 

representatives. 
 Simplified travel policies and county payment processes. 



 

Demand for the Center’s services is growing quickly as more local government officials 
become aware of the value it can provide. The Center has more than doubled in size in the past 
year and has expanded available resources on Lean and financial management. 
 
Award Criteria 

Winners of NSAA’s Excellence in Accountability Awards are chosen based upon criteria 
including: 

 
 Usefulness to the customer. 
 Major service impact and or significant financial outcome. 
 Success of project or action produced. 
 Progressive, forward-thinking perspective. 
 Innovative process. 
 Creative presentation. 

  
### 

 

The National State Auditors Association (NSAA) is an organization is dedicated to improving state 
government by providing opportunities for the free exchange of information and ideas and 
promoting accountability, transparency and the observance of professional audit standards. For 
more information about NSAA, call (859) 276-1147 or visit www.nasact.org.  
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