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Why We Conducted This Audit
The purpose of this report was to determine if the Louisiana Tax Commission’s (LTC) oversight of parish tax 

assessors ensures that residential property tax assessments are accurate.
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Report Summary

What We Found
LTC’s oversight of parish tax assessors does not ensure that residential property tax assessments are accurate. We found 
the following:  

•	 LTC does not ensure that parish tax assessors 
reappraise residential properties every four years as 
required by the Louisiana Constitution. We found 
that 130,212 (21%) of 620,310 residential properties 
from the 33 parishes in our sample had the same fair 
market value in 2012 as in 2007.

•	 LTC did not follow up on properties that were 
assessed by parish tax assessors outside of the 9% 
to 11% acceptable range of their fair market value.  
As a result, we found some homeowners who owed 
significantly	more	in	property	taxes	than	their	
neighbors despite the properties having similar fair 
market values.

•	 LTC approved over $118 million in assessment 
decreases and $10 million in increases submitted 
by parish tax assessors for business and residential 
properties for calendar years 2010 through 2012 
without determining the accuracy of the new 
assessments.   

We	also	identified	additional	cases	where	homeowners	were	
breaking the homestead exemption law.  We found these 
violations resulted in $297,974 in potential lost tax revenue 
for	a	two-year	period.		We	specificaly	identified:

•	 721 instances of violations of the homestead 
exemption law resulting in $165,320 in potential 
lost tax revenue for 2011.

•	 583 instances of violations of the homestead 
exemption law resulting in $132,654 in potential 
lost tax revenue for 2012.

Same Neighborhood Property
Comparison Example

(after homestead exempttion was applied to both properties)

Property A
Living Area: 2,848 
square feet
LTC’s Fair Market Value: 
$569,600
Assessor’s Assessed 
Value*: $65,000
Percent of Fair Market 
Value: 11.4%
2012 Taxes Due: 
$8,534.47

Property B
Living Area: 2,812 

square feet
LTC’s Fair Market Value: 

$562,400
Assessor’s Assessed 

Value*: $23,760
Percent of Fair Market 

Value: 4.2%
2012 Taxes Due: 

$2,469.72

Property owner A owes 246% more in 2012 
property taxes than owner B.

* The Constitution requires parish tax assessors to assess residential 
property at 10% of its fair market value.

Source: Prepared by legislative auditor’s staff using information 
obtained from LTC’s ratio studies and parish tax roll data.

Continued on next page



Louisiana Tax Commission (Cont.)
Residential Property Tax Assessments 

Same Neighborhood Property Comparison Examples
(after homestead exempttion was applied to both properties)

Property C
Living Area: 1,370 

square feet
LTC’s Fair Market Value: 

$209,610
Assessor’s Assessed 

Value*: $20,500
Percent of Fair Market 

Value: 9.8%
2012 Taxes Due: 

$1,462.25

Property D
Living Area: 1,298 

square feet
LTC’s Fair Market Value: 

$198,594
Assessor’s Assessed 

Value*: $11,300
Percent of Fair Market 

Value: 5.7%
2012 Taxes Due: 

$418.44

Property owner C owes 249% more in 2012 property taxes than owner D.
* The Constitution requires parish tax assessors to assess residential property at 10% of its fair market value.

Source: Prepared by legislative auditor’s staff using information obtained from LTC’s ratio studies and parish tax roll data.

LTC’s Response
Initially,	LTC	disagreed	with	four	out	of	five	recommendations.	However,	once	the	audit	was	issued,	LTC	
appeared before the Louisiana Legislative Audit Advisory Council, the arm of the Legislature that oversees 
audits, and agreed to implement all of our recommendations. Also, LTC submitted a second response to our 
audit	(shortly	after	the	first	appearance	before	the	council)	ultimately	agreeing	with	all	five	recommendations.	
LTC	officials	were	asked	to	testify	before	the	Louisiana	Legislative	Audit	Advisory	Council	a	second	time	to	
discuss how they planned to implement our audit recommendations.  LTC has agreed to: 

•	 Follow-up on all ratio studies with the assessors by looking at the most egregious residential assessments 
that are outside of the 9% to 11% range. 

•	 Begin a more intensive review of property tax change orders which will result in an increase in 
assessments. 

•	 Adopt a rule that requires assessors to provide the most recent assessment date on all properties to assure 
reappraisal every four years, as required by law. 

•	 Perform a risk-based analysis on samples from each parish and follow up on properties with no change 
prior to reassessment. 

•	 Perform	a	query	by	name	and	address	in	an	attempt	to	find	duplicates	and	forward	these	duplicates	to	the	
assessor for an explanation and/or to correct the duplicate homestead exemptions.   

Public Interest
This audit affects homeowners across the state of Louisiana. Our audit was the subject of multiple newspaper and 
Internet stories and columns, as well as dozens of radio and television news stories (see attachment for news articles) 
for several months. News articles were published as far away as Alaska and South Carolina, as well as in newspapers in 
our neighboring states. The Louisiana Association of Business and Industry, the state’s largest business lobby, spoke out 
about the audit, as well as Governor Bobby Jindal. The audit was also highlighted in the National Conference of State 
Legislatures (NCSL) Summer 2013 Newsletter.  The audit appeared in a front page color spread in the Baton Rouge 
Advocate and was the topic of several editorials.
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July 10, 2013 

The Honorable John A. Alario, Jr., 
  President of the Senate 
The Honorable Charles E. “Chuck” Kleckley, 
  Speaker of the House of Representatives 

Dear Senator Alario and Representative Kleckley: 

This report provides the results of our performance audit on the Louisiana Tax 
Commission (LTC).  The purpose of this report was to determine if LTC’s oversight of parish 
tax assessors ensures that residential property tax assessments are accurate. 

The report contains our findings, conclusions, and recommendations.  Appendix A 
contains LTC’s response to this report.  I hope this report will benefit you in your legislative 
decision-making process. 

We would like to express our appreciation to the management and staff of the LTC for 
their assistance during this audit. 

Sincerely, 

Daryl G. Purpera, CPA, CFE 
Legislative Auditor 

DGP/ch
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Introduction

This performance audit evaluates the Louisiana Tax Commission’s (LTC) oversight of 
parish tax assessors with respect to the residential property tax assessment process.  According to 
Louisiana Constitution Article 7 Section 18 (LA-Const. Art. 7 §18), the correctness of 
assessments by the assessor shall be subject to review first by the parish governing authority, 
then by the LTC or its successor, and finally by the courts, all in accordance with procedures 
established by law.  In addition, Louisiana Revised Statute (R.S.) 47:1837 requires LTC to 
enforce all laws related to the state supervision of local property tax assessments and measure the 
accuracy (assessment level and degree of uniformity) of assessments conducted by parish tax 
assessors for each type of property in the state.  The Constitution further requires the parish tax 
assessor to assess a residential property’s tax value at 10% of its fair market value and that all 
property subject to taxation be appraised every four years.

During calendar year 2012, Louisiana had over 2.3 million residential and commercial 
properties with an assessed value of approximately $25 billion.1  The homestead exemption 
reduced the taxable value by approximately $6.9 billion.  LA-Const. Art. 7 §20 provides that a 
resident’s homestead exemption should not be greater than $7,500 of the assessed value of the 
property and that a homeowner cannot have a homestead exemption on more than one residence.
Our audit objective was as follows: 

Does LTC’s oversight of parish tax assessors ensure that residential property tax 
assessments are accurate? 

Appendix A contains LTC’s response to this report, Appendix B details our scope and 
methodology, and Appendix C provides background information on the roles of the LTC and 
parish tax assessors. 

1 Because of the methodology LTC uses to collect its data, we could not break out the assessed value of residential 
properties from that of commercial properties.    
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Does LTC’s oversight of parish tax assessors ensure that
residential property tax assessments are accurate?

LTC’s oversight of parish tax assessors does not ensure that residential property tax 
assessments are accurate.  We found that: 

LTC did not follow up on properties that were outside the 9% to 11% acceptable 
range of their fair market value.  We found some homeowners who owed 
significantly more in property taxes than their neighbors, despite the properties 
having similar fair market values. 

LTC approved changes in property tax assessments submitted by parish tax 
assessors without determining the accuracy of the new assessments.  

LTC does not ensure that parish tax assessors reappraise properties every four 
years as required by the Constitution.   

We also found that LTC has begun studying the feasibility of a homestead exemption 
database as requested by HCR 2 of the 2012 Regular Session.  This type of database would assist 
LTC to identify residents who received from their parish assessor a homestead exemption greater 
than $7,500 of the assessed value of the property or on more than one residence which are 
prohibited by the Constitution.

LTC did not follow up on properties that were outside of the 9% to 
11% acceptable range of their fair market value.  

LTC measures the accuracy of the parish tax assessors’ residential property tax 
assessments every four years through its residential ratio study process.  This process, as 
summarized in Appendix D, is conducted at the parish level, on a sample of properties selected 
by LTC, in accordance with state law.  Specifically, Louisiana Revised Statute (R.S.) 47:1837 
states that a parish’s overall assessed value, which is based on the median property assessment, 
should not deviate by more than 10% (i.e., should not fall outside of 9% to 11%) from the 
percentage of fair market value.  While LTC does conduct residential ratio studies in accordance 
with state law, the ratio study process does not, nor is it designed to, ensure that parish tax 
assessors assess each individual residential property at 10% of its fair market value as required 
by Louisiana Constitution  Article 7 Section 18 (LA-Const. Art.7 §18).

In order to promote compliance with the requirements of the Constitution and laws of the 
state, R.S. 47:1837 requires LTC to issue and allows it to amend or revise rules and regulations 
containing minimum standards of assessment and appraisal performance.  In addition, state law 
requires LTC to make the necessary inspections, investigations, and studies for the adequate 
administration of its responsibilities which includes the enforcement of all laws related to the 
state supervision of local property tax assessments.  
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Upon review of the 6,551 properties in LTC’s 2011 Residential Ratio Study (2011 ratio 
study), we found 2,568 (39%) of the individual properties did not fall within the 9% to 11% 
range of their fair market value as determined by LTC as part of the ratio study.2    This means 
that at least that many properties were not assessed at 10% of their fair market value as required 
by the Constitution.  Exhibit 1 shows the number of residential properties in the 2011 ratio study
and where they fell with respect to their percentage of fair market value. Appendix E summarizes 
the number of properties, by parish, that did not fall within 9% to 11% of the fair market value 
based on the 2011 ratio study. 

State law requires LTC to order the parish tax assessor to reappraise property in a parish 
if the parish fails the residential ratio study. Despite 2,568 (39%) of the individual properties in 
the 2011 ratio study not falling within the 9% to 11% range of their fair market value, no parish 
failed the study.  However, this does not mean that all property tax assessments within that parish 
are accurate.  According to LTC, it sends the parish tax assessors the results of its ratio studies, 
including those properties assessed outside 9% to 11% of the fair market value.  However, LTC 
does not follow up with the assessors to determine the reasons for the discrepancies and whether 
or not they are valid.  For example, a discrepancy may exist because LTC’s determination of fair 
market value may differ from the parish tax assessor’s determination due to the way square 
footage is calculated.3  A discrepancy may also exist because the parish assessor may not have 
reappraised the property every four years, as required by state law.4

2 Appendix D contains a summary of the ratio study process. 
3 LTC determines fair market value based on property square footage measurements obtained from independent data 
collected by realtors or measurements performed by LTC appraisers.  However, per state law (R.S. 47:2324), parish 
assessors may use square footage data that is self-reported by property owners.     
4 The reappraisal of properties is further discussed on page 7 of this report. 
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(6,551 Properties) 

Source: Prepared by legislative auditor’s staff using information obtained from LTC’s 2011 
residential ratio studies. 
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According to LTC, it does not have the resources to follow up on every property that is 
outside the 9% to 11% range. However, LTC could develop a follow-up process that is risk- 
based.  For example, it could follow up on those properties with the largest discrepancies in fair 
market value such as those whose percentage of fair market value fell below 6% or above 15% 
during the ratio study.  For the 2011 ratio study, this would involve 183 properties.  A risk-based 
follow-up approach would help LTC ensure that homeowners’ property tax assessments are 
accurate.  Using the 2011 ratio study results, we found that some properties in the same 
neighborhood and with similar fair market values had significant differences in the assessed 
values of their homes.  This resulted in some homeowners owing significantly more in property 
taxes than their neighbors.5  However, LTC did not follow up on these properties so these 
differences were not resolved from 2011 to 2012.  Exhibit 2 shows examples of the property tax 
amounts due in 2011 and 2012 for each property along with a comparison of the 2012 taxes due 
between properties with similar fair market values calculated by LTC within the same 
neighborhood.6 Appendix F contains additional examples.  

5 LTC has statewide residential property tax assessment data available on its website at 
http://www.latax.state.la.us/Menu_ParishTaxRolls/TaxRolls.aspx. This data is searchable by address, assessment 
number, subdivision, and legal description.  
6 Our analysis is limited to a sample of properties from the 2011 ratio study. Because of the time and resources 
involved in searching and analyzing the data, we were unable to identify all instances where homeowners with 
properties in the same neighborhoods and with similar fair market values had significant differences in the assessed 
values of their homes.   
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Exhibit 2 
Same Neighborhood Property Comparison Examples

Based on LTC’s 2011 Residential Ratio Study 

Property A 
Living Area: 2,848 square feet  

LTC’s Fair Market Value: $569,600 
Assessor’s Assessed Value*: $65,000 
Percent of Fair Market Value: 11.4% 

2011 Taxes Due: $8,564.37 
2012 Taxes Due: $8,534.47 

Property B 
Living Area: 2,812 square feet  

LTC’s Fair Market Value: $562,400 
Assessor’s Assessed Value*: $23,760 
Percent of Fair Market Value: 4.2% 

2011 Taxes Due: $2,478.18 
2012 Taxes Due: $2,469.72 

Property owner 
A owes 246% 
more in 2012 
property taxes 
than property 

owner B 

Property C 
Living Area: 1,370 square feet 

LTC’s Fair Market Value: $209,610 
Assessor’s Assessed Value*: $20,500 
Percent of Fair Market Value: 9.8% 

2011 Taxes Due: $1,368.80 
2012 Taxes Due: $1,462.25 

Property D 
Living Area: 1,298 square feet 

LTC’s Fair Market Value: $198,594 
Assessor’s Assessed Value*: $11,300 
Percent of Fair Market Value: 5.7% 

2011 Taxes Due: $400.11 
2012 Taxes Due: $418.44 

Property owner 
C owes 249% 
more in 2012 
property taxes 
than property 

owner D 

* The Constitution requires parish tax assessors to assess residential property at 10% of its fair market value. 
For example, a property with a fair market value of $100,000 should have an assessed value of $10,000. 
Note:This analysis controlled for the homestead exemption (i.e., both properties in the comparison either have 
a homestead exemption or do not have a homestead exemption). 
Source: Prepared by legislative auditor’s staff using information obtained from LTC’s ratio studies and parish 
tax roll data. 
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Recommendation 1:  LTC should develop a process to follow up with parish tax 
assessors when properties identified in the residential ratio studies fall outside of the 9% 
to 11% range. This could include a risk-based assessment to determine the most critical 
properties requiring follow-up. 

Summary of Management’s Response:  LTC disagrees with this 
recommendation. According to LTC, state law requires LTC to monitor the overall level 
of assessment on a parishwide basis, not on an individual property basis.  At the 
conclusion of every ratio study, LTC staff submits a copy of each study to the local 
assessor.  The assessor is clearly made aware of the properties that are outside of the 
acceptable range, but it has not always been a requirement for the assessor to correct 
these.  Beginning with the 2012 Commercial ratio study, LTC will include a statement on 
the results page that is signed by the parish assessor indicating that it is the assessor’s 
responsibility to correct any assessments outside of the acceptable range of value. In 
addition, LTC will attempt to perform a risk-based assessment analysis and follow up 
with assessors on those properties whose ratios are below 6% or above 15%. See 
Appendix A pages A.4 and A.5 for LTC’s complete response.  

LTC approved over $118 million in assessment decreases and  
$10 million in increases for business and residential properties
from calendar years 2010 through 2012 without determining the 
accuracy of the new assessments.   

Louisiana Administrative Code (61:203) requires parish tax assessors to submit change 
orders to LTC to correct errors and omissions in the certified tax rolls7 of the appropriate parish.
Three LTC staff review the change order forms for completeness and then make 
recommendations to the Commission on whether to approve or deny the requests.  However, 
LTC staff does not verify the accuracy of the information on the change order forms or 
determine if the proposed assessment values are accurate.  We attended four Commission 
meetings in February and March of 2013 during which LTC staff presented a total of 8,884 
change orders to the Commission and recommended 8,822 (99%) for approval.  

According to LTC, it does not have the resources to verify the accuracy of every change 
order it receives.  However, LTC could develop and use a risk-based approach such as reviewing 
those change orders that result in a significant change in the assessed value. Using a risk-based 
approach would assist LTC to ensure that the assessment values the Commission is approving 
are accurate.  In turn, this would help LTC ensure that homeowners’ property tax assessments 
are accurate.   

7 A parish tax roll is a listing of all property and its assessed value within that parish.  Parish tax assessors can make 
changes to the tax rolls during the open period, which occurs between August 1 and September 15 each year, 
without LTC reviewing the changes.  Outside of that time frame, parish tax assessors must submit change orders to 
LTC.  LTC certifies each parish tax roll by November 15 each year.  
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During calendar years 2010 through 2012, the Commission approved over $118 million 
in assessment decreases for 20,822 business and residential properties.  During the same time 
period, the Commission approved $10 million in assessment increases for 3,374 business and 
residential properties.  Without a more thorough review of the change orders submitted by the 
parish tax assessors, LTC cannot ensure that the proposed assessed values submitted to the 
Commission for approval are accurate.  For example, during calendar year 2012, the 
Commission approved a decrease in the assessed value of one residential property to $61,420 
when a similar property on the same street had an assessed value of $73,467.     

Recommendation 2:  LTC should develop a risk-based process to ensure the 
proposed assessed values submitted by the parish tax assessors on change orders are 
accurate before making a recommendation to approve or deny the requests.  

Summary of Management’s Response:  LTC disagrees with this 
recommendation. According to LTC, it processes over 60,000 change orders annually and 
the rough average of the amounts involved in each are approximately $50 in taxes.  It 
would be a tremendous waste of taxpayers’ resources to devote an inordinate amount of 
time to each.  In addition, almost all change orders result from an agreement between the 
assessor and the taxpayer and the assessor’s certification is confirmation of the 
correctness of the change order.  LTC further states that its Administrative section 
currently monitors change order value changes and an analysis of the change order is 
done by the Appraisal staff if changes in values exceed certain percentages, especially if 
the change order results in an increase. See Appendix A pages A.5-A.6 for LTC’s 
complete response.   

LLA Additional Comments:  During the audit, LTC did not have any formalized 
policies or procedures for determining when and how to perform an analysis of change 
order values. In fact, LTC did not inform us that it had such a process until we provided 
management with this report. While LTC states the parish assessor’s certification is 
confirmation of the correctness of the change order, LTC is responsible for oversight of 
the parish tax assessors.   Using a risk-based process to select change orders on which to 
follow up would not take up an inordinate amount of time, nor would it be a tremendous 
waste of taxpayer resources.  Instead, it would help LTC ensure that the proposed 
assessed values submitted to the Commission for approval are accurate and in turn, 
homeowners’ property tax assessments are accurate.   

LTC does not ensure that parish tax assessors reappraise 
residential properties every four years as required by the 
Constitution.

LA-Const. Art.7 §18 requires that all property subject to taxation be reappraised every 
four years.  Local assessors are responsible for reappraising properties; however, LTC does not 
ensure this occurs.  According to one recently elected parish tax assessor, some of the residential 
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properties in his parish had not been reappraised for over 30 years.  The assessor is working on 
identifying and reappraising all properties in the parish so that assessments are accurate. 

One way LTC could monitor whether parish tax assessors are appraising residential 
properties every four years would be to require the assessors to include the date of the most 
recent appraisal in their tax roll data.  Currently, there is no requirement for the assessment date 
to be included in this data. LTC could also analyze the data it already collects to identify those 
parishes with a high percentage of assessments that had no change in fair market value over a 
four-year period.  Even though it is possible that a property may have been reappraised without a 
change in fair market value, this type of analysis would provide LTC with a starting point to 
identify and further investigate parishes that may not be reappraising properties every four years 
as required by the Constitution.  For example, using parish tax roll data, we found that 130,212 
(21.0%) of 620,310 residential properties from the 33 parishes in our sample had the same fair 
market value in 2012 as in 2007.8    Exhibit 3 summarizes the 10 parishes from our sample with 
the highest percent of residential properties with the same fair market value in calendar years 
2007 and 2012.

Recommendation 3:  LTC should require parish assessors to provide the date of the 
most recent appraisal in their tax roll data and then use this information to track if parish 
assessors are reappraising properties every four years as required by the Constitution.  

8 Our sample looked at single family residential properties, which includes free standing homes or improvement to 
that home including decks, patios, etc.  In addition, our sample included 33 parishes because the other 31 parishes 
were not submitting their parish tax rolls electronically to LTC or their data was unreliable for 2007. 

\

Exhibit 3 
Top 10 Parishes

Residential Properties with No Change in Fair Market Value  
Calendar Years 2007 and 2012 

Parish Total Properties 

Properties with No Change in Fair 
Market Value 

Number of 
Properties Percent 

1. Madison 3,085 2,368 76.8% 
2. Ouachita 43,044 28,325 65.8% 
3. Ascension 25,425 16,272 64.0% 
4. Claiborne 5,022 3,169 63.1% 
5. DeSoto 6,857 4,222 61.6% 
6. Red River 472 252 53.4% 
7. Tensas 3,152 1,636 51.9% 
8. Jackson 5,143 2,607 50.7% 
9. Rapides 31,675 15,134 47.8% 
10. Allen 6,153 1,698 27.6% 
Source: Prepared by legislative auditor’s staff using parish tax roll data.
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Summary of Management’s Response:  LTC disagrees with this 
recommendation.  According to LTC, if a reassessment was not performed, the ratio 
study would unveil it, unless, of course, property values in the parish had not changed.  A 
field populated with a date would not ensure that the assessed value is accurate or 
uniform, but would simply represent the date when the assessor last reviewed the 
assessment.  Nevertheless, the LTC has included a field in the Tax Roll Specifications in 
its proposal for the 2014 Rules and Regulations to require the assessor to include the date 
of the last appraisal in the assessor’s electronic tax roll submission. This may be of some 
historical informational benefit to assist assessors to keep up with the reassessment dates, 
or assist taxpayers and other interested parties to determine same.  See Appendix A page 
A.6 for LTC’s complete response.  

LLA Additional Comments:  Ratio studies only review a sample of properties.  
Having the date of the last appraisal would allow LTC to review all properties and 
determine if the parish assessors are reappraising properties every four years as required 
by the Constitution.  In instances where the date of the last appraisal is outside of the 
four-year time period, LTC could follow up with the assessor to determine why the 
property was not reappraised. 

Recommendation 4:  LTC should use current parish tax roll data to identify 
properties without a change in fair market value over a four-year period and follow up 
with parish assessors regarding these properties to determine if a reappraisal was 
completed.  

Summary of Management’s Response:  LTC disagrees with this 
recommendation. According to LTC, during reassessment, property values can go up, 
down, or remain the same, depending on market conditions.  If the current assessed value 
is within the ten percent variance allowed, the assessor may elect no change.  That does 
not mean that an assessor did not reassess.  If ratio studies indicate an increase in overall 
fair market values, an assessor is put on notice by that ratio study of the discrepancies.
See Appendix A pages A.6-A.7 for LTC’s complete response.  

LLA Additional Comments:  Ratio studies only review a sample of properties. As 
discussed on page 8 of this report, using LTC’s parish tax roll data, we found that 
130,212 (21.0%) of 620,310 residential properties from the 33 parishes in our sample had 
the same fair market value in 2012 as in 2007.  This may indicate a reappraisal was not 
conducted.  Using the current tax roll data to identify properties with no change and 
following up with parish assessors regarding these properties would help LTC ensure that 
assessors are reappraising properties every four years as required by the Constitution.  
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LTC has begun studying the feasibility of a statewide 
homestead exemption database, as requested by the 
Legislature during the 2012 Regular Session.

House Concurrent Resolution 2 (HCR 2), passed during the 2012 Legislative Session, 
requested that the LTC study and make recommendations regarding the feasibility of a statewide 
homestead exemption database. This type of database would assist LTC in identifying residents 
who received a homestead exemption from their parish tax assessor greater than $7,500 of the 
assessed value of the property or on more than one residence, which are prohibited by LA-Const. 
Art. 7 §20.9  As of March 2013, LTC has contacted legislators, parish assessors, and software 
vendors as part of studying the feasibility of a statewide homestead exemption database.  We 
looked at other states and found that Mississippi monitors homestead exemptions by collecting 
social security numbers of all taxpayers who receive a homestead exemption.  This allows 
Mississippi to determine if taxpayers are receiving exemptions on more than one residence or an 
exemption over the allowed amount. 

To determine if anyone received a homestead exemption greater than the allowed amount 
or on more than one residence, we used parish tax roll data submitted to LTC and identified 
homestead exemptions granted to residents with the same name and mailing address.  From this 
match, we found that during calendar years 2011 and 2012, 1,304 residents received exemptions 
greater than $7,500.  We discovered: 

721 instances of individuals with multiple homestead exemptions that added up to 
more than $7,500 resulting in $165,320 in potential lost tax revenue in 2011 for 
those properties. 

583 instances of individuals with multiple homestead exemptions that added up to 
more than $7,500 resulting in $132,654 in potential lost tax revenue in 2012 for 
those properties. 

We also discovered an instance where homestead exemptions were granted on three 
residences in the same parish for the same taxpayer.  Each homestead exemption reduced the 
amount of property taxes owed to that parish.  We brought this instance to LTC’s attention and 
LTC verified with the parish assessor that two of the three homestead exemptions were issued in 
error.  LTC is currently investigating all instances we identified of potential residents receiving a 
homestead exemption greater than the allowed amount or on more than one residence.  If LTC 
maintained a statewide homestead exemption database and created a unique identifier for 
residents receiving the exemption, LTC could more easily identify residents who are receiving a 
greater homestead amount than state law allows or on more than one residence.  

9 A homeowner can receive multiple homestead exemptions when their “homestead” consists of a tract of land or 
two or more tracts of land, but the homestead exemption cannot exceed $7,500 or be on more than one residence. 
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Recommendation 5:  LTC should determine the feasibility of collecting a unique 
identifier using parish tax roll data for all taxpayers who receive a homestead exemption 
to identify taxpayers who are receiving multiple exemptions or an exemption over the 
allowed amount.  

Summary of Management’s Response:  LTC agrees with this recommendation. 
LTC further states that the limited amount of homestead discrepancies identified in the 
report is a drop in the proverbial bucket and compared to the total, less than miniscule.  In 
addition, many of the discrepancies presented in the report can be explained by legitimate 
reasons due to usufructs, bonds for deed, divided interests among siblings and properties 
sold during the calendar year. See Appendix A pages A.7 and A.8 for LTC’s complete 
response.

LLA Additional Comments:  Currently, LTC does not perform adequate analysis to 
oversee the homestead exemptions parish assessors grant and therefore was unaware of 
any discrepancies until we presented them with our analysis.  If deemed feasible, using a 
unique identifier would assist LTC in its oversight of parish assessors and ensure 
homestead exemptions are granted in accordance with the Constitution.   



APPENDIX A: MANAGEMENT’S RESPONSE
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Louisiana Legislative Auditor 
Performance Audit Services 

Louisiana Tax Commission (LTC)
Checklist for Audit Recommendations

Instructions to Audited Agency: Please check the appropriate box below for each 
recommendation.  A summary of your response for each recommendation will be included in the 
body of the report.  The entire text of your response will be included as an appendix to the audit 
report.

RECOMMENDATIONS AGREE DISAGREE

Recommendation 1:  LTC should develop a process to follow- 
up with parish tax assessors when properties identified in the 
residential ratio studies fall outside of the 9% to 11% range. 
This could include a risk-based assessment to determine the 
most critical properties requiring follow-up. 

X

Recommendation 2:  LTC should develop a risk-based process 
to ensure the proposed assessed values submitted by the parish 
tax assessors on change orders are accurate before making a 
recommendation to approve or deny the requests. 

X

Recommendation 3:  LTC should require parish assessors to 
provide the date of the most recent appraisal in their tax roll 
data and then use this information to track if parish assessors 
are reappraising properties every four years, as required by 
state law. 

X

Recommendation 4:  LTC should use current parish tax roll 
data to identify properties without a change in fair market value 
over a four year period and follow up with parish assessors 
regarding these properties to determine if a reappraisal was 
completed. 

X

Recommendation 5:  LTC should determine the feasibility of 
collecting a unique identifier using parish tax roll data for all 
taxpayers who receive a homestead exemption to identify 
taxpayers that are receiving multiple exemptions or an 
exemption over the allowed amount. 

X

Page 1 of 1 
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APPENDIX B: SCOPE AND METHODOLOGY

We conducted this performance audit under the provisions of Title 24 of the Louisiana 
Revised Statutes of 1950, as amended.  The audit evaluated Louisiana Tax Commission’s (LTC) 
oversight of the parish tax assessors with respect to the residential property tax assessment 
process.  The audit objective was as follows:  

Does LTC’s oversight of parish tax assessors ensure that residential property tax 
assessments are accurate? 

We conducted this performance audit in accordance with generally accepted government 
auditing standards issued by the Comptroller General of the United States.  Those standards 
require that we plan and perform the audit to obtain sufficient, appropriate evidence to provide 
reasonable basis for our findings and conclusions based on our audit objectives.  We believe the 
evidence obtained provides a reasonable basis for our findings and conclusions based on our 
audit objectives.  To answer our objective, we reviewed internal controls relevant to the audit 
objective and performed the following audit steps: 

Researched state and local laws relating to LTC, parish tax assessors, residential 
reassessments, and the homestead exemption. 

Obtained and reviewed LTC’s mission and goals as stated in its strategic plan. 

Interviewed LTC staff to determine their process and methodology for conducting 
ratio studies, verifying and recommending approval of change orders, and 
determining if residential property is reassessed according to state law.  

Obtained and reviewed the International Association of Assessing Officers’ 
Standard on Ratio Studies to determine the industry standards for conducting ratio 
studies.

Obtained and reviewed LTC’s Ratio Study Report to the Louisiana Tax 
Commission as of December 31, 2011, and reviewed LTC’s ratio study 
procedures used when conducting ratio studies.  Documented the properties LTC 
excludes in its residential ratio studies.  These properties include special 
assessments such as assessment freezes for those older than 65 and veterans with 
disabilities, properties that have been sold in the last five years, and new 
construction.
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Ratio Study/10% of Fair Market Value Determination 

Once we determined the ratio report summary sheets were reliable, we analyzed 
the results of the 2011 ratio study to determine the number of properties outside 
the acceptable range.  We analyzed this information by parish and state-wide. 

Using the ratio studies, we selected a sample of properties with high assessment 
ratios and low assessment ratios in the same neighborhood. We compared the 
properties based on living area, appraised value, assessed value, and taxes due.

Parish Tax Roll Data 

Obtained the parish tax roll data from all parishes for calendar years 2007, 2011, 
and 2012.  Once we determined that the parish tax roll data was reliable, we used 
this data to analyze the following: 

Property Reappraisals 

For the 33 parishes that had complete electronic parish tax roll data for 
2007 and 2012, we compared the fair market value of Single Family 
Residential Property based on matching assessment number and parcel 
number from 2007 to 2012 to determine if there was a change in fair 
market value (increase or decrease).  As of 2007, 33 parishes had 
electronic tax roll data.   

Homestead Exemptions 

To detect residents with homestead exemptions greater than $7,500, we 
searched for duplicates in the 2011 and 2012 parish tax roll data for all 64 
parishes.  We searched by taxpayer name and mailing address and then 
added the total value of the homestead exemptions and isolated the 
instances where the total was greater than $7,500.

Using the data, we calculated the potential lost tax revenue by applying 
the appropriate parishwide millage rate found in the 2011 LTC Annual 
Report to the amount of homestead exemptions in excess of $7,500.  The 
parishwide rates are specific to each municipality.  As a result, the 
potential lost revenue is potentially higher. 

We conducted best practice research to determine how other states 
monitor homestead exemptions.  
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Change Order Process 

Obtained the change order data for calendar years 2010, 2011, and 2012.  Once 
we determined this data was reliable, we used this data to analyze the following 
for all businesses and residential change orders: 

Using the change order assessed field and change order type RE (Real 
Estate -- businesses and residential), we determined the total number of 
approved change orders for calendar years 2010, 2011, and 2012.   LTC 
data does not track denied change orders. 

Using the present total assessed and revised total assessed value fields, we 
determined how many change orders the Commission approved for a 
decrease or increase in assessed value and the amount of the change. 



C.1

APPENDIX C: BACKGROUND

Legal Authority. The specific laws governing LTC and the parish tax assessors with 
respect to residential property assessments are as follows:  

LTC - According to Louisiana Constitution Article 7 Section 18 (LA-Const.
Art.7 §18), the correctness of assessments by the assessor shall be subject to 
review first by the parish governing authority, then by the LTC or its successor, 
and finally by the courts, all in accordance with procedures established by law. In 
addition, Louisiana Revised Statute (R.S.) 47:1837 requires LTC to enforce all 
laws related to the state supervision of local property tax assessments and measure 
the accuracy (assessment level and degree of uniformity) of assessments 
conducted by parish tax assessors for each type of property in the state.     

Parish Tax Assessors - LA-Const. Art.7 §18 requires each parish assessor to 
determine the fair market value10 of all property subject to taxation within the 
respective parish.11 The Constitution further requires the parish tax assessor to 
assess a residential property’s tax value at 10% of its fair market value.  For 
example, a property with a fair market value of $100,000 should have an assessed 
value of $10,000 and be assessed property tax on that $10,000.  State law (R.S. 
47:2321) defines fair market value as the price for property which would be 
agreed upon between a willing and informed buyer and a willing and informed 
seller under usual and ordinary circumstances.     

Role of LTC and Parish Tax Assessors.  The goal of LTC, according to its strategic 
plan, is to use its oversight authority over elected parish tax assessors to ensure accurate and 
uniform assessments of all property throughout the state.  In fiscal year 2013, LTC had an 
operating budget of approximately $3.8 million and 36 full-time equivalent employees.  The 
following exhibit summarizes the role of LTC and parish tax assessors. 

10 The fair market value is the appraised value of the property. 
11 This does not include public service properties because LTC determines their fair market value, not parish tax 
assessors.
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Louisiana Tax Commission 
Five Appointed Commissioners 

36 LTC Staff

The Commissioners meet weekly to hear appeals, approve or 
deny change orders submitted by parish tax assessors, and 
update tax assessment rules and regulations, as needed.  
LTC staff support the Commissioners by: 

1. Providing guidance to parish tax assessors and taxpayers 
2. Performing ratio studies to determine if assessments 

calculated by parish tax assessors are accurate  
3. Reviewing change orders  
4. Maintaining the statewide tax database   

Parish Tax Assessors 
64 Elected Assessors  

Perform local property assessments at least every 4 years, as 
required by state law, by determining the fair market value of 
local properties by following generally recognized appraisal 
procedures 
Process homestead exemption applications 

Role of LTC and Parish Tax Assessors 

Determining the Accuracy of Residential Property Assessments.  The accuracy of a 
residential property assessment is determined by comparing the assessed value of a property to 
its fair market value (assessment level) and by the degree to which different properties are 
assessed at fair market value (assessment uniformity).  To ensure the parish tax assessors 
accurately value the residential property throughout the state, LTC conducts residential ratio 
studies.  LTC conducts ratio studies by evaluating a sample of residential property assessments 
in each parish.  LTC conducts these studies at least once in a four-year period, with the most 
recent being 2011.  According to the International Association of Assessing Officers, which 
provides guidance for property tax assessments and oversight agencies, conducting ratio studies 
is the best way to measure the accuracy of assessments.  Appendix D summarizes the ratio study 
process.     

Homestead Exemptions. LA-Const. Art.7 §20 provides that a resident’s homestead 
exemption should not be greater than $7,500 of the assessed value of the property.  For example, 
a homeowner who has a residential property with an assessed value of $10,000 ($100,000 fair 
market value) has to pay taxes on $2,500.  The Constitution further states that a homeowner 
cannot have a homestead exemption on more than one residence.  While parish tax assessors 
grant homestead exemptions, state law does not require any entity to oversee homestead 
exemptions or provide for a statewide homestead exemption database to identify residents not 
abiding by this law.   House Concurrent Resolution 2 of the 2012 Legislative Session requested 
that LTC study and make recommendations about the feasibility of a statewide homestead 
exemption database.  LTC’s progress with respect to HCR 2 was discussed on pages 9-10 of this 
report.   

Source:  Prepared by legislative auditor’s staff using information obtained from state law and LTC’s policies 
and procedures. 



D.1

APPENDIX D: RATIO STUDY PROCESS

According to the International Association of Assessing Officers, a ratio study evaluates 
the relationship between the fair market value and the assessed value.  Per state law (R.S. 
47:1837), the Louisiana Tax Commission (LTC) is responsible for measuring the level and 
uniformity of property tax assessments statewide and enforcing the level of assessment.  To 
measure the level and uniformity of residential assessments, LTC conducts residential ratio 
studies at least once every four-year period, with the most recent being 2011.  Ratio studies 
measure two things to determine the accuracy of the assessments: 

1. Assessment level, which is a comparison of assessed values to fair market values 

2. Assessment uniformity, which is the degree to which different properties are 
assessed at fair market value   

How LTC Performs Ratio Studies.   For each ratio study, LTC’s appraisers select a 
sample of properties and establish fair market values for them, independently from the parish 
assessor’s calculation of the fair market value.12  Once LTC determines the fair market value for 
the sampled properties, LTC prepares the parish ratio studies as follows: 

LTC compares each sample property’s fair market value to its assessed value on 
the parish assessor’s tax rolls, which results in a ratio measuring the level of 
assessment for each sample property.  This is called the assessment ratio.   For 
example, a property with a fair market value of $100,000 and assessed at $10,000 
would have an assessment ratio of 10%. 

For each parish, LTC calculates the overall level of assessment based on the 
middle value in the sample it studies.  This is called the median.

For each parish, LTC calculates how close the sample property ratios are to each 
other.  To do this, LTC uses a statistic called the coefficient of dispersion (COD).
The COD measures the uniformity (equity) of property tax assessment within a 
parish.

A parish passes a ratio study if its median assessment level is between 9% and 
11% and if its COD is 20% or lower. If a parish’s assessment level falls outside 
these ranges, it fails the ratio study. By law, LTC must then order the assessor to 
reassess residential property within one year. 

12 LTC excludes in its sample properties that have a frozen assessment, properties that have been sold in the past five 
years, and new construction. 
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The following exhibit summarizes this process.  

The parish tax 
assessor determines 

fair market value and 
assesses each 

property at 10% of 
that value.

LTC independently 
determines fair 

market value and 
compares that value 

to the parish tax 
assessor's assessed 

value for each 
property.

If a parish's median 
assessment level 

deviates by more than 
10% from the 

assessed value or the 
coefficient of 

dispersion is above 
20% for that parish, 
the parish "fails" the 

ratio study.  LTC then 
requires the parish tax 

assessor to reassess 
all properties in the 

parish.
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APPENDIX E: RESIDENTIAL RATIO STUDY RESULTS BY PARISH

LTC’s 2011 Residential Ratio Study Results 
Percent of Properties outside 9% to 11% of Fair Market Value 

By Parish
Parish Sample Size Total Outside

9% to 11% 
Percent Outside  

9% to 11% 
1. Acadia 102 29 28.4% 
2. Allen 80 19 23.8% 
3. Ascension 151 68 45.0% 
4. Assumption 77 43 55.8% 
5. Avoyelles 90 33 36.7% 
6. Beauregard 75 23 30.7% 
7. Bienville 61 4 6.6% 
8. Bossier 160 67 41.9% 
9. Caddo 250 118 47.2% 
10. Calcasieu 204 98 48.0% 
11. Caldwell 67 5 7.5% 
12. Cameron 51 34 66.7% 
13. Catahoula 75 24 32.0% 
14. Claiborne 74 41 55.4% 
15. Concordia 75 36 48.0% 
16. DeSoto 91 47 51.6% 
17. East Baton Rouge 252 140 55.6% 
18. East Carroll 73 1 1.4% 
19. East Feliciana 75 36 48.0% 
20. Evangeline 75 44 58.7% 
21. Franklin 75 19 25.3% 
22. Grant 76 23 30.3% 
23. Iberia 162 49 30.2% 
24. Iberville 75 33 44.0% 
25. Jackson 65 5 7.7% 
26. Jefferson 236 127 53.8% 
27. Jefferson Davis 79 15 19.0% 
28. Lafayette 258 74 28.7% 
29. Lafourche 152 91 59.9% 
30. LaSalle* N/A N/A N/A 
31. Lincoln 69 20 29.0% 
32. Livingston 162 58 35.8% 
33. Madison 70 21 30.0% 
34. Morehouse 78 31 39.7% 
35. Natchitoches 81 25 30.9% 
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LTC’s 2011 Residential Ratio Study Results 
Percent of Properties outside 9% to 11% of Fair Market Value 

By Parish
Parish Sample Size Total Outside

9% to 11% 
Percent Outside  

9% to 11% 
36. Orleans 259 130 50.2% 
37. Ouachita 251 140 55.8% 
38. Plaquemines** N/A N/A N/A 
39. Pointe Coupee 76 36 47.4% 
40. Rapides 257 106 41.2% 
41. Red River 63 3 4.8% 
42. Richland 72 31 43.1% 
43. Sabine 79 1 1.3% 
44. St. Bernard** N/A N/A N/A 
45. St. Charles 131 70 53.4% 
46. St. Helena 75 28 37.3% 
47. St. James 75 48 64.0% 
48. St. John the Baptist*** N/A N/A N/A 
49. St. Landry 148 42 28.4% 
50. St. Martin 72 15 20.8% 
51. St. Mary 142 1 0.7% 
52. St. Tammany 204 75 36.8% 
53. Tangipahoa 156 71 45.5% 
54. Tensas 75 37 49.3% 
55. Terrebonne** N/A N/A N/A 
56. Union 56 15 26.8% 
57. Vermilion 90 41 45.6% 
58. Vernon 79 10 12.7% 
59. Washington 59 36 61.0% 
60. Webster 101 66 65.3% 
61. West Baton Rouge 78 32 41.0% 
62. West Carroll 75 4 5.3% 
63. West Feliciana 82 29 35.4% 
64. Winn* N/A N/A N/A 
          Total 6,551 2,568 39.2% 
*Parish was not included in LTC’s 2011 Residential Ratio Study because it failed the 2010 Land Ratio Study.  
In 2012, LTC did a reappraisal ratio study to ensure that properties had been reassessed. 
** Parish was not included in LTC’s 2011 Residential Ratio Study because it failed the 2009 Sales Ratio 
Study.  In 2011, LTC did a reappraisal ratio study to ensure that properties had been reassessed. 
*** Parish was not included in LTC’s 2011 Residential Ratio Study because it failed the 2009 Sales Ratio 
Study.  In 2010, LTC did a reappraisal ratio study to ensure that properties had been reassessed. 
Source:  Prepared by legislative auditor’s staff using information from LTC’s 2011 Residential Ratio Study. 
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APPENDIX F: ADDITIONAL SAME NEIGHBORHOOD PROPERTY
COMPARISON EXAMPLES

2011 RESIDENTIAL RATIO STUDY RESULTS

Property A 
Living Area: 2,278 square feet 

LTC’s Fair Market Value: $216,410 
Assessor’s Assessed Value*: $26,517 
Percent of Fair Market Value: 12.3% 

2011 Taxes Due: $2,051.36 
2012 Taxes Due: $1,758.57

Property B 
Living Area: 2,187 square feet 

LTC’s Fair Market Value: $207,765 
Assessor’s Assessed Value*: $12,600 
Percent of Fair Market Value: 6.1% 

2011 Taxes Due: $550.16 
2012 Taxes Due: $548.24

Property owner 
A owes 221% 
more in 2012 
property taxes 
than property 

owner B 

 Property C 
Living Area: 2,168 square feet 

LTC’s Fair Market Value: $108,400 
Assessor’s Assessed Value*: $15,140 
Percent of Fair Market Value: 14.0% 

2011 Taxes Due: $753.49 
2012 Taxes Due: $751.52 

Property D 
Living Area: 2,244 square feet 

LTC’s Fair Market Value: $112,200 
Assessor’s Assessed Value*: $6,910 
Percent of Fair Market Value: 6.2% 

2011 Taxes Due: $40.29 
2012 Taxes Due: $39.39

Property owner 
C owes 1,808% 
more in 2012 
property taxes 
than property 

owner D 
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Property E 
Living Area: 2,246 square feet  

LTC’s Fair Market Value: $112,300 
Assessor’s Assessed Value*: $16,053 
Percent of Fair Market Value: 14.3% 

2011 Taxes Due: $1,177.47 
2012 Taxes Due: $1,117.68 

Property F 
Living Area: 2,106 square feet  

LTC’s Fair Market Value: $105,300 
Assessor’s Assessed Value*: $10,811 
Percent of Fair Market Value: 10.3% 

2011 Taxes Due: $580.63 
2012 Taxes Due: $557.46 

Property owner 
E owes 100% 
more in 2012 
property taxes 
than property 

owner F 

Property G 
Living Area: 2,250 square feet 

LTC’s Fair Market Value: $94,500 
Assessor’s Assessed Value*: $13,220 
Percent of Fair Market Value: 14.0% 

2011 Taxes Due: $715.23 
2012 Taxes Due: $822.52 

Property H 
Living Area: 2,052 square feet 

LTC’s Fair Market Value: $86,184 
Assessor’s Assessed Value*: $9,100 
Percent of Fair Market Value: 10.6% 

2011 Taxes Due: $289.80 
2012 Taxes Due: $318.89 

Property owner 
G owes 158% 
more in 2012 
property taxes 
than property 

owner H 

* The Constitution requires parish tax assessors to assess residential property at 10% of its fair market 
value. For example, a property with a fair market value of $100,000 should have an assessed value of 
$10,000. 
Note: This analysis controlled for the homestead exemption (i.e., both properties in the comparison either 
have a homestead exemption or do not have a homestead exemption).
Source: Appendix E was prepared by legislative auditor’s staff using information obtained from LTC’s 
ratio studies and parish tax roll data. 
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Residential Properties with No Change in Fair Market Value 
Calendar Years 2007 and 2012

Parish Total Properties

Properties with No Change in 
Fair Market Value

Number of 
Properties Percent

1. Madison 3,085 2,368 76.8%
2. Ouachita 43,044 28,325 65.8%
3. Ascension 25,425 16,272 64.0%
4. Claiborne 5,022 3,169 63.1%
5. DeSoto 6,857 4,222 61.6%
6. Red River 472 252 53.4%
7. Tensas 3,152 1,636 51.9%
8. Jackson 5,143 2,607 50.7%
9. Rapides 31,675 15,134 47.8%
10. Allen 6,153 1,698 27.6%
11. East Baton Rouge 134,822 31,411 23.3%
12. Caldwell 2,848 625 21.9%
13. Morehouse 8,938 1,920 21.5%
14. West Carroll 3,247 615 18.9%
15. Richland 5,428 820 15.1%
16. Iberville 9,754 1,216 12.5%
17. Lafourche 24,997 2,890 11.6%
18. Assumption 5,790 640 11.1%
19. East Feliciana 5,207 438 8.4%
20. Cameron 1,228 99 8.1%
21. Calcasieu 53,158 3,980 7.5%
22. St. James 5,719 387 6.8%
23. Bossier 30,526 1,948 6.4%
24. Union 6,115 377 6.2%
25. Pointe Coupee 7,135 394 5.5%
26. Grant 5,122 268 5.2%
27. Natchitoches 10,778 463 4.3%
28. Caddo 73,577 3,062 4.2%
29. St. Tammany 80,127 2,626 3.3%
30. LaSalle 4,049 126 3.1%
31. Catahoula 2,906 82 2.8%
32. Sabine 6,680 139 2.1%
33. East Carroll 2,131 3 0.1%
Source: Prepared by legislative auditor’s staff using parish tax roll data.

Exhibit 3 of our report (page 8) summarizes the 10 parishes from our sample with the highest percentage of 
properties with no change in fair market value from calendar year 2007 and 2012.  The following table shows 
the percentage of residential properties with no change in fair market value for all 33 parishes in our sample.















Stephanie Grace: Jindal off-track on taxes  
BY STEPHANIE GRACE 

New Orleans bureau 

July 22, 2013 

2 Comments  

It must be so hard to be a member of the Louisiana Tax Commission these days. 

Everyone, it seems, is picking on them. 

The Louisiana legislative auditor issued a devastating report accusing the commission of 
falling down on the job, which is basically to make sure the state’s elected tax assessors 

are doing their job. Quite simply, the audit states, “LTC’s oversight of parish tax assessors 

does not ensure that residential property tax assessments are accurate.” 

Editorialists used the occasion to unfavorably compare the commissioners appointed by 

Gov. Bobby Jindal to those installed by his predecessor, Kathleen Blanco. 

And Dan Juneau, the influential president of the Louisiana Association of Business and 

Industry, characterized the group’s oversight as pretty much the opposite of diligent and 

conscientious. 

Commission members say they’re just misunderstood. 

In a woe-is-me response to Auditor Daryl Purpera’s criticisms, its management accused 

auditors of not understanding the law and the facts, of using visual gimmicks to mislead 

readers into thinking properties assigned wildly divergent market values are comparable — 

and even of approaching the investigation “with a predisposed intent to find fault where 

none exists.” 

It said the audit also “fails to take into consideration” that state law establishes a 15-day 

review period when taxpayers can review tax rolls and raise complaints to their assessors 

— not just if they think they’re overassessed but also if they believe their neighbors are 

getting an unfair break. 

Apparently, in the commissioners’ minds, individual residents should police the system 

themselves. 

Among its specific complaints, the commission argued it can’t afford to check every 

assessment that appears to vary from fair market value by more than the allowable 9 

percent to 11 percent range — a description that fit 39 percent of more than 6,000 

properties the auditor reviewed. 

The audit countered the commission should develop a more streamlined “risk-based” 

follow-up process. 

In the end, the commissioners checked the “disagree” column for four of the auditor’s five 

recommendations. They agreed only that the commission should look into assigning each 

taxpayer a “unique identifier” to track whether they claim multiple homestead exemptions in 

different parishes. 

Even then, they shrugged off the likelihood of abuse, arguing the number of discrepancies 

amounts to a drop in a proverbial bucket, and they can often be legitimately explained. 

Of the many things the commissioners failed to note, though, is that the assessor system 

demands tough oversight because it’s practically built for abuse. 

Elected assessors have clear incentive to cut constituents and supporters a break, and 

there’s pretty ample evidence that many of them do just that. 

At the least, they can and often have ignored mandates to make sure assessments reflect 

increases in market value, particularly for longtime property owners. 

If that means local governments raise less tax revenue than they need, or that newcomers 

bear an unfair tax burden, well, that’s someone else’s problem. 

They’ve also shown a knack for flexing their muscles in the state arena, including with 

governors who have historically appointed assessor-friendly tax commissions. 

Reacting to the legislative audit, Juneau — generally a Jindal ally, though he helped kill the 

governor’s attempt to eliminate income taxes last spring — went so far as to cast Blanco as 

committed to good government, and Jindal as beholden to cronies. 

When Blanco won office in 2003, Juneau wrote, he “told her that the property tax system in 

Louisiana was a mess and the LTC could play a key role in cleaning it up.” 

“Gov. Blanco subsequently appointed the most reform-oriented commission in modern 
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history,” he said. 

After Jindal’s 2007 election, Juneau said, he urged the governor-elect to stay on track, for 

the sake of economic development. This time, his pleas went unheeded. 

“The assessors largely were big supporters of Gov. Jindal in the 2007 election. Shortly after 

his inauguration, he feted them with a fancy dinner in the Governor’s Mansion,” Juneau 

wrote. “They obviously had strong influence in his appointment of commission members.” 

Blanco understood Louisiana needed a fairer tax system, and, in a break with her 

predecessors, chose commissioners who believed greater scrutiny would lead to fairness 

and functionality. Jindal is smart enough to understand that, too. Unfortunately, he put his 
political fortunes ahead of progress. 

Stephanie Grace can be contacted at sgrace@theadvocate.com 
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Legislative auditor: Tax Commission to blame 
for wide assessment disparities 
Updated: Jul 22, 2013 5:01 PM CDT  

The legislative auditor is out with a report which blasts the Louisiana Tax Commission for 
failing to follow up on wide discrepancies in tax values set on homes and properties in Louisiana. The report 
says that some assessors are not re-evaluating properties often enough. But the Orleans Parish assessor says 
he is in compliance. 

The lines are shorter than they were last year, at the Orleans Parish assessor's office and at the satellite office 
at Lakeview Christian Church. But for people with tax issues, the situation remains serious.  

"I'm here to see why my assessment has increased so much over what it was last time," said New Orleans 
property owner Marie Christoff. She is fighting a 25 percent increase in the assessed value on her 
Toledano Street double.  

In fact, a recent legislative audit report shows wide discrepancies in assessed property values, metro-wide and 
across the state.  

Generally speaking, some discrepancies are unavoidable. But the audit, based on 2011 numbers, shows that 
54 percent of Jefferson Parish properties were either above or below a 9-11 percentage point discrepancy 
range, based on fair market value.  50 percent of Orleans Parish properties fell outside that range, and 37 
percent of St. Tammany properties fell outside.  

When it comes to Orleans Parish properties, Assessor Errol Williams said, "I think it was a sample of 285 
properties, and there's an appeals process for each tax assessor. At that time, my district was half the city." 

The report criticizes the Louisiana Tax Commission for not doing enough to equalize property tax rates.  

The report calls for the commission to develop a follow-up process to ensure proper assessments. It also calls 
for the development of a process to ensure that tax change orders are appropriate. 

The report repeatedly blames the tax commission for not doing more to ensure fairness. But in its response to 
the report, commission officials say the auditor ignored Louisiana law.  

Commission Chairman Pete Peters said that assessments shall be subject to review first by the parish 
governing authority, then by the tax commission, and finally by the courts.  

"I think the tax commission is right with their position on it," said Williams  

Assessor Williams also says that much of the report is based on old data and he says that, with property taxes 
rising by $114 million in New Orleans last year, things are getting better. "I think we're well on our way to getting 
it the way people wanted it," said Williams.  

Marie Christoff's neighborhood is getting better too, but she still believes a property assessment $20,000 higher 
than last year is too much.  

"I think it's a guessing a game," she said, and she's hoping that an assessment system under attack will give 
her a break.  

The report also says that each property in Louisiana has to be assessed every four years. Assessor Williams 
says Orleans Parish properties are now being assessed every three years.  

Written by: Rob Masson - email 

New Orleans, La. - 
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Louisiana isn't treating all businesses fairly on taxes: John Maginnis 

bobby jindal ibm press conference.jpg 

Louisiana Gov. Bobby Jindal announces that IBM is expanding to Baton Rouge at a press conference in March. (Diana 

Samuels, NOLA.com|The Times-Picayune) 

John Maginnis By John Maginnis   

on July 22, 2013 at 3:30 PM, updated July 22, 2013 at 3:49 PM 

Every month there is a new ranking showing Louisiana among the most business-friendly states in the Union. That is 

backed up almost weekly by press conferences in which Gov. Bobby Jindal stands next to company executives who 

announce construction of new plants and thank him for approving the tax breaks, cash incentives and expedited 

permits to get them here.  

But for all the ribbon and red tape cutting to welcome new businesses, firms that have been here a long time often feel 

they are getting the back of the hand from this administration when it comes to fair treatment in paying their property 

taxes. 

That point was driven home, not for the first time, by a recent state Legislative Auditor's report that cites the 

Louisiana Tax Commission with lax oversight of parish tax assessors, who are faulted for assessing many 

residential properties far out of line with fair market value while going years without reassessing other parcels at all. 

The audit also showed that the commission lacks a system for verifying the accuracy of homestead exemptions, 

resulting in 1,300 cases of property owners claiming excessive or multiple exemptions. 

The under-assessment or non-assessment of residential property shifts the tax burden to businesses, which pay almost 

90 percent of ad valorem taxes. 

There are conscientious assessors, who keep their tax rolls up to date and their assessments, for the most part, within 

the 10 percent range of fair market value. But all of them also are elected officials, who are sensitive to the pressures 

from homeowners who want their tax bills kept low. 

That's where the state tax commission comes in, whose five members are appointed by the governor to ensure that 

parish assessors are following the law and treating all taxpayers and tax recipients, local governments, fairly. 

It doesn't always work that way. Governors have to get elected too, and tax assessors, as much as any of the 

courthouse crowd, can influence many votes, especially in rural areas. Former Gov. Kathleen Blanco bucked that 

pressure by appointing tax commissioners who weren't tight with assessors and thus were more demanding of them. 

Maybe that's why the assessors were early and enthusiastic supporters of candidate Jindal in 2007, who appears to 

have returned the favor by his appointment of assessor-friendly tax commissioners. 

The audit found that from 2010 to 2012 the LTC approved $118 million in assessment decreases for residential and 
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business properties and $10 million in increases with only a cursory review of the proposed changes. At two monthly 

meetings attended by legislative auditors this year, the LTC approved 99 percent of nearly 9,000 change orders to 

correct errors and omissions in tax rolls. 

The Jindal administration, finding it unconscionable that 99 percent of school teachers were rated effective by their 

principals, set up a more exacting evaluation system. But to have the LTC better scrutinize the work of assessors 

seems not so high a priority. 

Being off on assessments is one thing; just not doing them defies explanation, as well as the Constitution, which 

mandates that all property be reassessed every four years. In its sample of 33 parishes, the audit found that in one-

third of them, including East Baton Rouge, at least 23 percent of residential property assessments did not change 

between 2007 and 2012. 

The LTC responded that that doesn't mean reassessments were not done, but just that there was no change in value. 

Yet that hardly explains how in north Louisiana's three largest parishes, 66 percent of residential properties in Ouachita 

and 48 percent in Rapides did not change in value over five years, while only 4 percent went unchanged in Caddo. 

Does this mean Monroe and Alexandria are frozen in time, while Shreveport is a dynamic cauldron of activity? Or are 

some officials just not doing their jobs? 

The tax commission disagreed with four audit recommendations but accepted one, to set up a state registry of 

homestead exemptions in order to ferret out illegal multiple exemptions held by individual homeowners. The 

Legislature asked for the same thing 14 months ago, but the LTC just hasn't got around to it. 

The commission would hop to on all of the audit's recommendations, and assessors would feel the heat too, with one 

well-worded phone call from the governor's office. But that might strain some close relationships, and who wants to be 

unfriendly? 

 

John Maginnis an independent journalist covering Louisiana politics. He can be contacted at www.LaPolitics.com. 
 

© 2013 NOLA.com. All rights reserved. 
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Panel isn't verifying La. property tax adjustments, 
audit says 

Published Jul 15, 2013 at 3:00 pm (Updated Jul 15, 2013)  
 

The Louisiana Tax 

Commission regularly approved adjustments to homeowners' property tax bills by parish tax 

assessors without checking the accuracy of those changes, according to an audit released today by 

the the Louisiana Legislative Auditor's Office. The review raises questions about whether the tax 

commission—which is overseen by five commissioners appointed by the governor—is properly 

performing its oversight role in reviewing the decisions made by local tax assessors in determining 

the value of property. In a written response, the commission disagrees with the review, saying the 

auditors don't understand property tax law or the role of the commission. The audit says the tax 

commission approved more than $118 million in reductions to assessed property values for 20,822 

business and residential properties and $10 million in increases for 3,374 properties over three years, 

from 2010 through 2012, without making sure the new assessments were accurate. Auditors also say 

the tax commission didn't make sure the local assessors reappraise properties every four years as 

required under the state constitution and didn't review what caused similar homes to carry sharply 

different tax bills. In its response, the tax commission rejects nearly all the auditor's recommendations 

for changes. It say it processes more than 60,000 assessment changes each year and most are 

modest, not needing the level of scrutiny suggested by the audit. The commission says most of the 

change orders involve agreements between the assessor and taxpayer themselves. The Associated 

Press has the full story here. 
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LABI chief: Jindal tax commission reversed reforms
Tweet

BATON ROUGE, La. (AP) — Gov. Bobby Jindal has backpedaled on changes his predecessor made 
in the oversight of local assessors who decide property taxes, the head of a powerful state business 
organization said Friday.

Jindal's appointees to the Louisiana Tax Commission 
appear to have been chosen in deference to local 
assessors who supported Jindal in the governor's race, 
said Dan Juneau, president of the Louisiana 
Association of Business and Industry.

In his weekly column, Juneau said Jindal's appointees 
to the five-member board have stalled changes put in 
place by commissioners appointed by former Gov. 
Kathleen Blanco.

"The assessors largely were big supporters of Gov. 
Jindal in the 2007 election. Shortly after his 
inauguration, he feted them with a fancy dinner in the 
Governor's Mansion. They obviously had strong 
influence in his appointment of commission members," 
Juneau wrote.
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LABI chief Dan Juneau says Gov. Jindal has 
backpedaled on much-needed reforms former Gov. 

Kathleen Blanco made in the oversight of local 
assessors who decide property taxes.

JComments

Juneau pointed to an audit released earlier this week 
by the Louisiana Legislative Auditor's Office that says 
the current tax commission has regularly approved 
changes that parish tax assessors made to property tax 
bills without checking the accuracy of those changes.

The audit says the tax commission approved more than 
$118 million in reductions to assessed property values 
for 20,822 business and residential properties and $10 
million in increases for 3,374 properties from 2010 
through 2012 without verifying the new assessments.

Auditors also said the tax commission didn't make sure 
the local assessors reappraise properties every four 
years as required under the state constitution and didn't 
review what caused similar homes to carry sharply 
different tax bills.

"When one property owner gets a sweetheart 
assessment, other taxpayers have to take up that slack
by seeing their millages increase and, consequently, 
their property taxes go up. It usually isn't the guy 
driving the beer truck who is the recipient of such 
largesse," Juneau wrote.

Jindal spokesman Sean Lansing didn't initially address 
Juneau's claims about the appointees, instead saying 
property owners should pay "their fair share" and local 
assessors are responsible for working with 

homeowners to determine property values.

"The Tax Commission should ensure that properties are assessed at their fair market value when 
conflicts arise, and LTC should also work with assessors to ensure any deficiencies pointed out by the 
auditor are corrected," Lansing said in an email.

Late Friday, Lansing wrote in a follow-up email, "We have appointed individuals to the commission — 
including members supported by LABI — based on their qualifications and experience, and expect 
them to be independent from all special interests and to be fair to all taxpayers. We expect assessors 
and the LTC to be fair to all taxpayers, big and small."

The commission, for its part, doesn't appear interested in making any changes.

In its written response to the audit, tax commission management rejected nearly all the auditor's 
recommendations, disagreed with the review and said the auditors don't understand property tax law 
or the role of the commission.

Juneau said poor property tax administration in Louisiana harms economic development, and he said 
he had urged Blanco to appoint a Louisiana Tax Commission that "would accurately appraise property 
and not play favorites with assessments."

"Gov. Blanco subsequently appointed the most reform-oriented commission in modern history. That 
group did audits of assessments around the state and sent assessment rolls back to local assessors 
when they were not doing their jobs properly," he said.

Juneau said he made the same request of Jindal when he was elected in 2007 and urged him to keep 
the property tax reform effort on track. He said that request again should be made of whoever is 
elected governor in 2015, when Jindal is term-limited.
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Editorial: Tax Commission needs reform
Last Modified: Saturday, November 30, 2013 4:26 PM  

A recent audit of the Louisiana Tax Commission revealed that its oversight of property 
taxes has been inadequate. This is a clear signal that reforms are needed in the way 
the commission is doing its business. 

A July audit from the Louisiana Legislative Auditor’s Office found inadequacies in the 
way the commission provides oversight of property taxes. It said the commission 
regularly approved changes that parish assessors made to property tax bills without 
checking the accuracy of those changes. 

“We’re going to make every effort we can to address all those issues,” Tax Commission 
Chairman Pete Peters told lawmakers on the audit review committee. “Hopefully, we’ll 
have a better system as we move forward.” 

Peters’ comments — and a new written response to the audit also released recently — 
were a sharp turnaround from previous statements made by staff members of the 
commission. 

In a first response to the audit, the commission rejected nearly all the suggestions, 
disagreed with the review, and said the auditors don’t understand property tax law or 
the commission’s role. 

Lawmakers bristled at the response in a September meeting of the Legislative Audit 
Advisory Council and pressed the commission to make changes. Peters didn’t appear 
at that hearing, an absence that also prompted complaints. 

The commission is a five-member panel, with all commissioners appointed by Gov. 
Bobby Jindal, who also received criticism for his appointments after the audit came out. 
The commission oversees a $3.8 million budget and a staff of 36 people. 

The audit said the Tax Commission approved more than $118 million in reductions to 
assessed property values for 20,822 business and residential properties and $10 
million in increases for 3,374 properties from 2010 through 2012 without verifying the 
new assessments. 

Auditors also said the Tax Commission didn’t make sure the local assessors 
reappraise properties every four years as required under the state constitution, and 
didn’t review what caused similar homes to carry sharply different tax bills. 

The auditor’s office suggested a series of changes to the process for overseeing the work of parish assessors, including more intensive reviews 
and follow-ups. Peters agreed to each proposal. 

“I think the commission is doing a good job, and we will do better with the improvements that have been suggested to us and that we are 
following,” said Kay Katz, a tax commissioner and former state lawmaker. 

The shift from the commission prompted praise, but lawmakers also said they want future updates about the progress to ensure the changes 
were effective. 

The Legislature needs to now make sure the Tax Commission makes the necessary reforms so that property tax payers can be assured they are 
getting a square deal. 

• • • 
 

This editorial was written by a member of the American Press Editorial Board. Its content reflects the collaborative opinion of the Board, whose 
members include Bobby Dower, Mike Jones, Jim Beam, Crystal Stevenson and Donna Price. 
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Far better than EBR, audit shows third of 
Livingston Parish assessments off

0

By John Dupont The Livingston Parish News | Posted 7 months ago

LIVINGSTON – A recent Louisiana Tax Commission study on tax assessments showed 
that more than a third of Livingston Parish properties were not valued within the required 
range of fair market value, but that’s still more accurate than most of the Greater Baton 
Rouge area.

Livingston Parish Assessor Jeff Taylor said his office is working to reduce that percentage, 
while noting that the critique will not have any impact on tax bills property owners get later 
this year.

“This won’t affect Livingston at all,” Taylor said, referring to the 35.8 percent of properties 
not within 10 percent of market value. “You’ll always have some that are above and 
below.”

Taylor’s comments came after the Louisiana Legislative Auditor’s Office said the state Tax 
Commission should use greater oversight on the accuracy of property assessments.

The opinion was based on findings by the Louisiana Tax Commission on the percentage of 
homes that did not come within the legal target of 10 percent of fair market value.

The percentage of residential properties in other parishes that fell outside the range were 
Ascension, 45 percent; East Baton Rouge, 55.6; East Feliciana, 48; Iberville 44; Pointe 
Coupee, 47.4 and West Baton Rouge, 41. Only West Feliciana had a lower percentage 
than Livingston with 35.4.

Theoretically a home with a fair market value of $100,000 would be assessed at $10,000. 
Anything below $9,000 for the purpose of ad valorem taxation is considered too low, but 
keeping up with ever-changing markets on a four-year cycle of reassessments is difficult.

Taylor, who expected a deluge of calls once the opinion went public, said his office has not 
yet received a call.

“Not even one,” he said. “I told my crew to stay in and be waiting for people coming in with 
calls in complaints, but we haven’t had one person call us.”

Taylor said the tax commission’s analysis is not entirely fair because it did not exclude all 
the “freeze forms” filed during the year that allow residents 65 or older, along with disabled 
residents, to keep their property assessments from rising.
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BY BRET H. MCCORMICK

River Parishes bureau 

August 06, 2013

Comments 

GONZALES — Mert Smiley campaigned for the Ascension Parish Assessor’s Office on 

allegations that his predecessor wasn’t fulfilling the duties of the office and on promises to 

voters that he would do more if elected.

He’s spent the better part of the past year — both before and after taking office in January 

— trying to back up those campaign promises.

Smiley said there were numerous properties in the parish that either weren’t properly 

assessed or weren’t even on the parish’s tax rolls, and now he’s seeking to raise $400,000 

to purchase technology that would help find more of those missing properties.

A recent report from the state Legislative Auditor’s Office seems to back up some of 

Smiley’s campaign claims. The report says the Louisiana Tax Commission, which oversees 

parish tax assessors, needs to do a better job of making sure the assessors are following 

the law.

In Ascension Parish, the report said, 45 percent of residential properties are taxed outside 

of the 9 percent to 11 percent range of their appraisals, which is required by state law.

Smiley said everything he has done since being elected was to make sure the Assessor’s 

Office would be in compliance with both the Legislative Auditor’s Office and the Tax 

Commission.

“If we have the proper information, we’re going to do our job correctly,” Smiley said.

Ascension assessor seeks technology to help pinpoint taxable properties 

� �� �
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After taking office, Smiley hired additional personnel and instituted a program designed to 

find every property in the parish and make sure it was properly assessed.

So far, more than 300 residential properties or improvements missing from the tax rolls 

have been discovered, along with more than 80 commercial properties not on the tax rolls, 

Smiley and his chief deputy, Justin Champlin, said.

“At the rate we’re going, it’s going to take five to six years to complete this program, and 

that’s really, really hustling,” Smiley said.

The $400,000 investment, he said, would help the Assessor’s Office accelerate that time 

frame to only one year. The money would pay for the purchase of mapping software, hire a 

company to capture high-resolution aerial imagery of the parish, hire another company to 

use that imagery to sketch all of the rooftops in the parish, and deliver an accurate square-

footage count of those buildings.

“It’s technology that would greatly improve our office,” Champlin said.

Smiley committed to spending $25,000 from the Assessor’s Office budget and is seeking 

other entities to buy into the project as well. So far, the parish’s three municipalities — 

Gonzales, Donaldsonville and Sorrento — have committed to the program, Smiley said, 

while he’s had discussions with Sheriff Jeff Wiley and officials with parish government.

“Just about all of the major players are on board,” Smiley said.

The majority of the funding — $235,000 — would come from the Ascension Parish School 

Board. Superintendent Patrice Pujol said she was supportive of the project, especially since 

Smiley estimates the School Board would see an increase of about $8.5 million in property 

tax collections annually.

“Indeed it would be worth our while to make this investment if we were to get this return on 

that investment,” Pujol said.

At 61.59 mills, the School Board collects about 60 percent of the parish’s property taxes, 

and, therefore, would be on the hook for a much larger share of the cost for the technology, 

Champlin said.

Smiley is scheduled to speak before both the School Board and the Ascension Parish 

Council next month. He said he was hopeful all of the agreements would be in place before 

the end of August, and the aerial imagery could be taken during January or February, when 

less foliage presence makes for a more accurate flyover.

“This would help us do our job in a way we couldn’t do it in the past and a way we can’t do 
it today,” Champlin said.
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October 30, 2013

Comments 

In a whirlwind vote, the Louisiana Tax Commission swiftly declined Tuesday to make rule 

changes that could cost the oil and gas industry untold dollars.

The decision, while good news for industry, angered a southeast Louisiana assessor, who 

accused the commission of bending to political will. Plaquemines Parish Assessor Robert 

Gravolet, who led the negotiations on behalf of assessors in oil- and gas-producing 

parishes, seemed to know ahead of time how the commission would act. Gravolet read 

from typewritten remarks.

At issue was whether to start using the actual age of all surface equipment rather than 

using the age of wells serviced by the equipment in determining depreciation. The 

proposed change was one of several items that the commission tackled in a flurry of votes 

with little discussion.

The oil and gas industry argued that it would cost millions of dollars to determine the age of 

equipment attached to thousands of oil and gas wells. Parish assessors countered that 

industry is shrinking its tax bills by relying on rules that allow surface equipment to be 

undervalued.

The Louisiana Assessors’ Association said the difference in tax dollars could be as much 

as $257,025.88 in Plaquemines Parish alone. The total represents what the assessor 

claims he could not collect from the oil and gas industry because of the current wording in 

rules and regulations.

Two tax commission members sided with the assessors. However, three other members — 

including the chairman and a former state legislator — voted against any change to the 

surface equipment rule.

Sitting in the audience at the State Capitol, Gravolet shook his head at the decision and 

then rose to his feet. Gravolet took a seat at the witness table and leveled charges of 

political influence.

Gravolet said the commissioners, who are appointed by the governor, do not want to make 

proper tax adjustments because Gov. Bobby Jindal opposes tax increases. He 

characterized the panel as the “Jindal Tax Commission.”

“No other chairman and tax commission in my 33-year history have disregarded the 

principles of (fair market value) more when it comes to fairness in terms of balance 

between our state’s taxing bodies and industry regarding oil and gas rules and regulations. 

Other commissions were more independent and strong enough to not allow outside political 

pressure to totally intimidate them,” Gravolet said.

Gravolet, who is chairman of the Louisiana Assessors’ Association Oil and Gas Committee, 

threatened possible legal action.

The commission’s chairman, Pete Peters, told Gravolet that he can go to oil and gas 

companies and ask for the necessary information. He denied bowing to political pressure.

“(I) hadn’t had any pressure from the Governor’s Office or any of those people in any 

direction, and I know you think that’s not true, but it is, and I want you and your fellow 

assessors to know that. ... I think you’d rather come here and badger,” Peters said.

Another tax commission member, former state Rep. Kay Katz, started to make a comment 

at one point and then simply asked how much more time Gravolet needed.

Afterward, Katz — who voted against the rule change — said Gravolet needs to be more 

polite when he disagrees with someone.

“I wasn’t influenced in my vote. I didn’t have phone calls. I’m cautious about making 

changes,” she said.

Peters said assessors need to ask taxpayers for the best information available. If a 

company discounted a $300,000 compressor, then the assessor needs to make the call on 

what to do about that, he said.

The tax commission added: “Anytime the actual age of a piece of equipment is different 

from the well, and that age is known, the assessor should know that he can and should use 

the actual age to determine the appropriate depreciation.”

As he headed out of the State Capitol, Gravolet applied dollars to his quest for a rule 

change. He said a company might put $1 million in equipment on an 18-year-old well. 

Under the current rules, he said, it’s only valued at $200,000 because the well is so old.

Gravolet said it is good news that Peters advised him to seek the best information from oil 

and gas companies. He said he took that to mean he can pursue details about the surface 

equipment.

Don Briggs, president of the Louisiana Oil and Gas Association, said there are 27,000 wells 

in Louisiana. Determining the age of equipment would mean visiting every well, scraping 

the paint off and researching serial numbers, he said.

Briggs disputed that the oil and gas industry pulls out all the bells and whistles when a 

piece of equipment breaks on an old well. He said the part is most likely to be replaced with 

used or refurbished equipment.

“We don’t put $1 million on an old well. We put $1 million on a new well,” he said.
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AP News

Audit: La. panel not verifying property tax bills
By By Melinda Deslatte July 15, 2013 

BATON ROUGE, La. (AP) — The Louisiana Tax Commission regularly approved adjustments to 
homeowners' property tax bills by parish tax assessors without checking the accuracy of those 
changes, according to an audit released Monday.

The review by the Louisiana Legislative Auditor's Office raises questions about whether the tax 
commission — which is overseen by five commissioners appointed by the governor — is properly 
performing its oversight role in reviewing the decisions made by local tax assessors in determining 
the value of property.

In a written response, the commission disagreed with the review, saying the auditors don't understand 
property tax law or the role of the commission.

The audit says the tax commission approved more than $118 million in reductions to assessed 
property values for 20,822 business and residential properties and $10 million in increases for 3,374 
properties over three years, from 2010 through 2012, without making sure the new assessments were 
accurate.

Auditors also said the tax commission didn't make sure the local assessors reappraise properties every 
four years as required under the state constitution and didn't review what caused similar homes to 
carry sharply different tax bills.

"LTC's oversight of parish tax assessors does not ensure that residential property tax assessments are 
accurate," the audit says. It adds, "We found some homeowners who owed significantly more in 
property taxes than their neighbors, despite the properties having similar fair market values."

As an example, the audit looked at two homes in the same neighborhood, with a fair market value 
listed as $569,600 for one and $562,400 for the other. Homeowners for the first house received a 2012 
tax bill for $8,534, two-and-a-half times more than the tax bill for the homeowners at the second 
residence, who were charged $2,470.

Tax commission management, led by Chairman Pete Peters, wrote that the performance audit was 
"performed with a lack of understanding of the appropriate legal and factual background, or even 
worse, with a predisposed intent to find fault where none exists."
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The commission said auditors used inappropriate comparisons to claim discrepancies, saying homes' 
values depend more than just on neighborhoods and square footage, but also on renovations and 
interior conditions.

The audit suggested changes to tax commission procedures, including reviewing assessment changes 
that are significant before deciding whether to approve or reject the changes.

"Without a more thorough review of the change orders submitted by parish tax assessors, LTC cannot 
ensure that the proposed assessed values submitted to the commission for approval are accurate," the 
review says.

The tax commission rejected nearly all the auditor's recommendations for changes. It said it processes 
more than 60,000 assessment changes each year and most are modest, not needing the level of 
scrutiny suggested by the audit. The commission said most of the change orders involve agreements 
between the assessor and taxpayer themselves.

"It would be a tremendous waste of taxpayer resources to devote an inordinate amount of time to 
each," the commission's response says.

The Louisiana Tax Commission had a budget of $3.8 million and 36 employees in the fiscal year that 
ended June 30, according to the audit.

In its response, the commission included an attachment from a property tax consulting firm that 
reviewed the audit. The firm claims the audit "adopts a novel interpretation of the constitutional 
requirement that the LTC monitor and address deviations in the levels of assessments among the 
parishes."

Story: How to Get Tax Cheats to Pay Their Share 
Story: Parents in Baton Rouge Try to Drop Out of School 
Story: A Pot Merchant Visits the Tax Man, Carrying Cash and a Gun 
Story: Spain’s Growth Lags Behind Its Booming Shadow Economy 
Blog: Another Super Bowl Loss, Prompter Payments, $70 Lightbulbs: Feb. 5 

 
LIMITED-TIME OFFER SUBSCRIBE NOW 

From (enter your email) 

To (enter up to 5 email addresses, separated by commas)

Notes  

Max 250 characters 

Page 3 of 8Audit: La. panel not verifying property tax bills - Businessweek

2/24/2014http://www.businessweek.com/ap/2013-07-15/audit-la-dot-panel-not-verifying-property-ta...



 (http://ads.nola.com/RealMedia/ads/click_lx.ads/www.nola.com/politics/2013/07/auditor_assessor_call_for_legi.html/2026154392/Tower/NOLALIVE/default/em

 

(https://ad.doubleclick.net/click;h=v8/3efb/c/58/%2a/z;277932180;1-0;0;105196603;3454-

728/90;57250204/57139406/1;;~sscs=%3fhttp://a1.interclick.com/icaid/508000/tid/5ad27126-3344-486e-

952e-6ac4bb3bc6ad/click.ic?https%3a%2f%2fwww.transunion.com/%3Fam%3D2060%26channel%

3Dpaid%26cid%3Ddisplay%3A2060%26utm_source%3D2060%26utm_medium%3Dbanner%

26utm_campaign%3Ddr) 

IN YOUR COMMUNITY:• JOBS (HTTP://WWW.NOLA.COM/JOBS/) • AUTOS (HTTP://AUTOS.NOLA.COM/) • REAL ESTATE (HTTP://REALESTATE.NOLA.COM/) •
RENTALS (HTTP://REALESTATE.NOLA.COM/FOR-RENT/) • CLASSIFIEDS (HTTP://CLASSIFIEDS.NOLA.COM/) •
OBITUARIES (HTTP://OBITS.NOLA.COM/OBITUARIES/NOLA/) • FIND&SAVE (HTTP://FINDNSAVE.NOLA.COM/?AC=AFFNOLAFSNAVFLS) •
LOCAL BUSINESSES (HTTP://BUSINESSFINDER.NOLA.COM/) •

SUBSCRIBE (https://notpiservices.dticloud.com/cgi-bin/cmo_cmo.sh/custservice/web/addrfind.html)

Set W eather5-day | Hurricane Center 

(http://www.nola.com) 

Greater New Orleans

Sign in | Join (https://signup.nola.com /register/?

return_to=http% 3A% 2F% 2Fwww.nola.com %

2Fpolitics% 2Findex.ssf% 2F2013% 2F07%

2Fauditor_assessor_call_for_legi.htm l)
Search

 

NEWS (HTTP://WWW.NOLA.COM/NEWS/) BUSINESS (HTTP://WWW.NOLA.COM/BUSINESS/)

SPORTS (HTTP://WWW.NOLA.COM/SPORTS/) H.S. SPORTS (HTTP://WWW.NOLA.COM/HSSPORTS/)

ENTERTAINMENT (HTTP://WWW.NOLA.COM/ENTERTAINMENT/) LIVING (HTTP://WWW.NOLA.COM/LIVING/)

Brought to you by:

ll_for_legi.html/L21/1435862759/SiteSponsor/NOLALIVE/TimesPic344_NL_RoS_SiteSpon/enw137a.html/3046667474464d457667734143637461)

com m ents

LEGISLATIVE 
AUDITOR NEWS
Audit: Louisiana public defender 
board underfunded, noncom plicant 
with state law 
(http://www.nola.com /politics/index.s

Jefferson Parish clerk of court owes 
m illions in lawsuit fees, auditors say 
(http://www.nola.com /crim e/index.ss

M ardi Gras delays budget hearings, 
Jindal to speak at 2014 RLC in New 

Two properties of similar sizes and values are assessed at vastly different levels, according to an audit report released 
Monday. The audit gave several recommendations, most of which were dismissed by commission management. (Legislative 
Auditor)

Print (http://blog.nola.com /politics/print.htm l?entry=/2013/07/auditor_assessor_call_for_legi.htm l) 

(http://connect.nola.com /user/lm cgaughy/index.htm l)By Lauren M cGaughy, NOLA.com  | The Tim es 

Picayune (http://connect.nola.com /user/lm cgaughy/posts.htm l)  

Em ail the author | Follow on Twitter (https://twitter.com /lm cgaughy)  

on July 15, 2013 at 4:50 PM , updated July 15, 2013 at 4:51 PM  

Louisiana's state tax commission is not providing 

enough oversight for residential property tax 

assessments, according to a report released 

Monday by the Legislative Auditor. But little may 

come of the issue unless lawmakers step in, the 

auditor said, since the commission categorically 

disagreed with the report's findings and placed 

the responsibility for ensuring accurate 

assessments elsewhere. 

Louisiana Tax Commission lax in oversight of 
assessors, auditor says
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The report by the state Legislative Auditor 

highlighted three concerns with the current state 

of affairs at the Louisiana Tax Commission, 

which is charged with determining the fair 

market value of properties in the state:

The commission did not follow up on 

residential properties assessed outside the 

9 percent-to-11 percent acceptable range of 

fair-market value. This resulted in widely 

disparate property taxes being paid by 

homeowners living in comparatively similar 

properties.

•

The commission approved changes -- both 

increases and decreases -- in assessments 

provided by parish assessors without 

determining their accuracy.

•

The commission doesn't ensure parish 

assessors are reappraising properties every 

four years as required by state law.

•

AUDIT RECOMMENDATIONS 

The bulk of the report dealt with the first finding. 

According to the audit, of the 6,551 properties 

offered as samples in the Tax Commission's 2011 

Residential Ratio Survey, 39 percent were 

outside of the 9 percent-to-11 percent range of 

fair-market value required by state law. A total of 

1,925 properties fell below 9 percent and 643 

above 11 percent.

The report said 

there could be a 

number of 

reasons for these 

discrepancies, 

including 

differences in 

how the 

commission and 

the parish 

assessor 

determine the 

value or a failure 

by the assessor 

to reappraise 

every four years.

Regardless of the reason, however, the report 

said the issue could at least be partially mitigated 

by looking at the properties at the highest and 

lowest end of the range -- the 42 above 15 percent 

and 141 below 6 percent. 

In addition to this recommendation, the audit 

also urged the commission to require parish 

assessors to date their assessments to ensure 

they're being completed anew every four years. 
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A table was provided to shed light on which 

parishes had not experienced a change in fair 

market value since 2007, a possible sign that 

reappraisals hadn't been completed, according to 

the audit. 

Madison stood atop the list with over three-

quarters of its property values remaining the 

same. Ouachita and Ascension rounded out the 

top three while East Baton Rouge came in 11th at 

23.3 percent. Orleans Parish was not included in 

the sample.

ASSESSOR, COMMISSION QUESTION 

AUDIT FINDINGS

In its official response to the audit, the Tax 

Commission disagreed across-the-board with the 

report's recommendations, stating it was not its 

responsibility to provide oversight over the 

assessment process at this level. It also said 

taking certain steps to make the changes 

recommended by the auditor would be too costly.

Livingston 

Parish 

Assessor 

(http://livingstonassessor.com/Default.asp) 

Jeff Taylor 

agreed, saying 

he understood 

why the auditor 

made the 

recommendations 

it did, but that 

most of the 

responsibility 

lay with parish 

assessors, not 

the Tax 

Commission.

"If the Tax Commission is being accused of not 

doing their job, you might find that some of the 

assessors aren't doing their job," Taylor said, 

adding he thought the auditor didn't go "deep 

enough" into the data to provide an accurate 

analysis. 

However, he admitted the audit did have some 

recommendations the commission should 

consider. 

The commission response, however, accused the 

auditor of having "predisposed intent to find 

fault where none exists." It added taxpayers have 

the ability to view comparative property 

assessments once a year during their "open book" 

period and anyone dissatisfied with the findings 

can take legal action.

One surprising anecdote in the report was the 

admission by one anonymous parish assessor 

that a reappraisal of residential properties hadn't 

been completed in his area in 30 years -- another 
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figure the Tax Commission took issue with in its 

response: "For an assessor (unidentified by the 

audit) to admit to such malfeasance defies 

belief," it said.

Taylor also found the quote unbelievable: "That 

would put us in 1983, so you're going to tell me 

I'm using 1983 numbers and I'm passing a ratio 

study? That would be hard to do."

Taylor, who has been nominated for two 

international assessor awards in his 13 years in 

the post, also called into question the audit's view 

of assessment changes given approval by the 

commission -- $118 million in decreases and $10 

million in increases in 2011.  

He said the bulk of change requests he receives 

come as the result of delayed homestead 

exemptions filed late in the year as well as 

assessment freeze forms filed by residents 65 and 

older, the disabled and the military.

"Those numbers are a little bit misleading," 

Taylor said, adding the yearly ratio studies are 

also thrown off by these late-filing taxpayers and 

those operating outside of the current system.

NEED FOR LEGISLATIVE ACTION 

Legislative Auditor Daryl Purpera, commenting 

Monday on the audit, called the commission 

management's response "unfortunate."

"The Louisiana Tax Commission, they're 

obviously charged -- they have the responsibility 

of oversight (but) they seem to want to pass it off 

to the courts," Purpera said. "I personally wish 

management would have taken a different tack 

on it."

Since the auditor's office doesn't have the legal 

power to enforce these recommendations, 

Purpera said it might take an act of the 

Legislature to more clearly define where 

responsibility over the accuracy of assessments 

lies. 

He added that he was heartened by the fact that 

the Tax Commission said it intended to consider 

some of the recommended changes even if it 

disagreed with them, such as taking a look at 

properties assessed below 6 percent and above 15 

percent of the fair-market value.

But Purpera said this didn't ease his concerns 

about the issues raised in the report, especially 

considering their "far-reaching implications" for 

tax revenues brought in by he state and the 

overall fairness of the state tax system.

Taylor also urged legislative action on the issue, 

saying the commission needed more resources 

and staff to deal with overseeing the 64 parish 

assessors. But he doesn't think what is at 

question here is where the responsibility for 

accurate assessment lies.
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"The point is just go out and do your job (as an 

assessor) and do it right and if you do you're job 

right, the Tax Commission's job should be the 

easiest job in the world."

Read the full auditor's report below. 

Louisiana Tax Commission Audit 
(http://www.scribd.com/doc/153957427/Louisiana-
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Tax panel disagrees, cites misinterpretation of law

BY MICHELLE MILLHOLLON

Capitol news bureau

July 17, 2013

Comments 

The Louisiana Legislative Auditor’s Office said Monday a state commission needs to do a 

better job ensuring that property tax assessments for homes are accurate.

The auditor cited examples of property tax bills on similar homes in the same 

neighborhoods varying by 100 percent or more.

The Louisiana Tax Commission did not force assessors to make corrections even when its 

own survey found that assessments on 55 percent of homes in East Baton Rouge Parish 

and 50 percent of homes in Orleans Parish missed the legal target of 10 percent of fair 

market value, the auditor’s report said. The tax commission disagreed, saying the auditor 

misinterpreted the law.

“We found some homeowners who owed significantly more in property taxes than their 

neighbors, despite the properties having similar fair market values,” the auditor’s report 

states on residential property tax assessments.

As an example, the auditor pointed to two homes in the New Orleans Garden District 

included in a 2011 survey by the commission. Each home is roughly 2,800 square feet with 

fair market values of $569,000 and $562,400. Yet one homeowner received a property tax 

bill of $8,534.47 while the other homeowner’s bill totaled $2,469.72 in 2012, which is 

roughly a 246 percent difference, because their assessed values dramatically vary.

The legislative auditor declined to divulge the street addresses for the properties, but 

recommended that the commission take a firmer approach with assessors.

Orleans Parish Assessor Erroll Williams said erratic, inequitable values are why his parish 

moved to a single assessor. He said the data mined for the auditor’s report stemmed from 

the last year Orleans Parish had seven municipal districts for property assessments.

“The problem of fairness identified in the report is what my office has spent the last two 

years trying to fix,” Williams said. “We’re making significant progress towards leveling the 

playing field.

However, the Louisiana Tax Commission, which oversees parish tax assessors, fired back 

by accusing the auditor of using visual gimmicks. The commission said in a written 

response that a higher-valued home could have a swimming pool or a gourmet kitchen, 

while a lower valued home could have termite damage or unrepaired storm problems.

The audit was “performed with a lack of understanding of the appropriate legal and factual 

background, or, even worse, with a predisposed intent to find fault where none exists,” the 

commission replied.

The commission rejected four of the auditor’s five recommendations, agreeing only on a 

point about identifying property owners who are claiming more than one homestead 

exemption.

Throughout the year, the legislative auditor looks at government financial practices, 

sometimes suggesting changes.

For the report on the Louisiana Tax Commission, the auditor attended the group’s public 

meetings and looked at 6,551 properties reviewed by the commission for a 2011 survey.

The auditor found that:
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Thirty nine percent of properties were not assessed at 10 percent of their fair market 

value.

•

Parishes were not directed to reappraise properties that missed the target.•

The commission approved $118 million in assessment decreases and $10 million in 

increases between 2010 and 2012 without checking for accuracy.

•

The commission did not ensure that tax assessors followed the law and reappraised 

homes every four years.

•

Twenty one percent of properties in 33 parishes had the same fair market value in 

2012 as in 2007. The highest percentage of those were in Madison, Ouachita and 

Ascension parishes.

•

“According to one recently elected parish tax assessor, some of the residential properties in 

his parish had not been reappraised for over 30 years,” the auditor wrote.

In its response, the commission said it defies belief for an assessor to admit to “such 

malfeasance.”

The commission, which consists of five members appointed by the governor, said 

assessors are told which properties are out of range on fair market value and that a change 

might not always be made if the property value only slightly increases.

On the assessment decreases and increases, the commission said the average amount of 

money involved was $50 in taxes.

East Baton Rouge Parish Assessor Brian Wilson said a 2012 reassessment of property in 

his parish resulted in a $180 million increase in assessed value, $100 million of it from 

reassessments and $80 million from new construction.

He said mass appraisals might not hit the mark exactly but come pretty close.

“It’s never going to be perfect. We try to get in that range,” Wilson said.
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Audit: Panel isn’t verifying property tax bills
POSTED: 10:31 AM Monday, July 15, 2013  
BY: The Associated Press  
TAGS: Louisiana Legislative Auditor's Office, Louisiana Tax Commission 

Tweet

 
BATON ROUGE— A new audit says the Louisiana Tax Commission has regularly approved changes that parish tax 
assessors made to homeowners’ tax bills without checking the accuracy of those changes.

In a review released today, the Louisiana Legislative

Auditor’s Office raised questions about whether the tax 
commission is properly performing its oversight role.

The audit says the tax commission approved more than $118 million 
in reductions to tax assessments and $10 million in increases for 
properties from 2010 through 2012 without making sure the new 
assessments were accurate.

Auditors also say the tax commission doesn’t make sure the local 
assessors reappraise properties every four years as required.

In its response, the tax commission sharply disagreed with the 
review, saying the auditors don’t understand property tax law or the 
role of the commission.

To sign up for free CityBusiness Daily Updates, click here.
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Author of relevant law says LSU presidential 
candidates' names should be public

In 2006, former state Rep. William Daniel was the primary author of a law that says the 
"name of each applicant for a public position" is public record. That law has been cited by 
attorneys on both sides of the fight over whether the names of 35 candidates to be LSU's 
president should be made public. The law does not define "applicant," and the LSU Board of 
Supervisors argues that F. King Alexander was the only official applicant for the job. "I would 
think applicant is a pretty well-defined term," says Daniel, now Mayor Kip Holden's top 
administrator. "If you apply for the job, you're an applicant." Daniel is not a lawyer, and 
stresses that he's not taking sides on the legal questions at issue. He understands LSU's 
contention that a public search could scare off good candidates, and calls Alexander "an 
outstanding president for the university." But he says he thinks the resumes and CVs of the 
candidates, which a private search firm kept on an electronic database accessible to the 
board's search committee, should be considered public records. "I guess the problem is that 
LSU must have promised them confidentiality," Daniel says. "I think they made a promise 
they shouldn't have made." He says if lawmakers try to anticipate every possible 
circumstance, they can end up making laws that are too restrictive. "If people would just 
follow the spirit of the law," he says, "government would work a lot better for people." —
David Jacobs

L'Auberge continues to 
dominate B.R. casino 
market in August

The Belle of Baton Rouge and Hollywood 
Casino once again saw their winnings drop 
significantly in August compared to the 
same month last year, while Baton Rouge's 
newest casino—L'Auberge Casino & Hotel—
enjoyed another month of strong winnings. 
L'Auberge opened in September of last 
year. In the 11 monthly casino winnings 
reports issued since then, neither the Belle 
nor Hollywood have posted a year-over-
year increase in winnings. During most of those months, winnings at the two casinos have 
been off by as much as 20% to 30% compared to the same month the year previous. In 
August, the Belle's winnings dipped 15% to approximately $5.1 million, while Hollywood saw 
its monthly winnings drop 35% to roughly $6 million. L'Auberge won $13.2 million, which was 
a 2.3% increase over its winnings the month previous. The best month L'Auberge has had 
since opening was March, when it won $15.1 million. When adding the August winnings of all 
three casinos together and comparing them to the combined winnings of the Belle and 
Hollywood during August 2012, gamblers in the Baton Rouge market lost $24.3 million in the 
city last month—59% more than the $15.3 million the city's two casinos won last August. 
While L'Auberge reported having had 130,896 patrons in August, the Belle and Hollywood 
combined saw only slightly more gamblers—146,681—enter their casinos. Access the 
complete August report from the Louisiana Gaming Control Board. —Staff report
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LSU AgCenter expects new Burden Museum & 
Gardens to increase tourism 

The LSU AgCenter today officially launched the Burden Museum & Gardens, which includes 
the LSU Rural Life Museum, the LSU AgCenter Botanic Gardens at Burden and Windrush 
Gardens. By uniting the three attractions under one brand, the AgCenter hopes the 
attractions can become a destination center for people from all over the city, state and world. 
"Over 66,000 people from around the world come to the Rural Life Museum now," says LSU 
Rural Life Museum Director David Floyd. With new attractions like a display garden, the 
children's garden, a new pavilion and the black swamp boardwalk, Floyd says he expects 
visitation to increase. "This is a natural step of going from one attraction, the Rural Life 
Museum, to an attraction center that is the Burden Museum & Gardens," Floyd says. "It just 
makes good sense. Now people are going to stay longer, spend more money, and hopefully 
come back." Floyd says he believes the Burden Museum & Gardens will benefit other Baton 
Rouge attractions as well, especially restaurants and hotels, by increasing tourism to the 
area. Jeff Kuehny, director of the Botanic Gardens, spoke about the master plan for Burden, 
which includes a visitor center and outreach facility, an herb garden, and constructed 
wetlands for demonstrations and research work. "It's a 25-year plan, but with community 
support, we will make it happen," Kuehny says, "and Burden Museum & Gardens will become 
one of the greatest destinations in the South." —Rachel Alexander

 

Federal grant to expand BRAVE Project

Mayor Kip Holden announced today that the city-parish has been awarded a $1 million federal 
grant to expand its Baton Rouge Area Violence Elimination Project. Launched in May 2012, 
the BRAVE Project—which zeroes in on a small number of chronic offenders in a specific 
area—has thus far been limited to the 70805 ZIP code in north Baton Rouge. The grant 
funding announced today will allow the crime-fighting initiative to expand into the 70802 ZIP 
code, which includes the downtown area and portions of Old South Baton Rouge. 70802 is 
bound by Choctaw Drive to the north, Park Drive to the east, the LSU campus to the south 
and the Mississippi River to the east. Holden and other local law enforcement officials will 
formally announce the grant award and program expansion at a press conference Monday. 
Baton Rouge Chief of Police Carl Dabadie has said he expects the FBI's forthcoming batch of 
Uniform Crime Reporting statistics to show a 40% to 45% drop in violent crime in the 70805 
zip code area due to the success of Project BRAVE. —Staff report

La. income forecasting panel reviewing new law

Louisiana's income forecasting panel is struggling with how to follow a new law sought by 
conservative Republicans, reports The Associated Press. The law requires the Revenue 
Estimating Conference to determine which dollars from fees and other dedicated funds are 
expected to appear annually, in hopes that could lessen future state budget shortfalls. 
Lawmakers can't spend from funds beyond amounts recognized by the conference. 
Previously, the four-member panel only projected the state's expected income from a specific 
series of taxes, licenses and fees—not all the pools of money available to state agencies. With 
the new law, the four-member panel tried to figure out Thursday what it is supposed to 
estimate. Patrick Goldsmith, director of the House Fiscal Division, says legislative staff hopes 
to have recommendations by December on how to comply with the law.

 

Tax Commission leaders say they work for fairness

Officials with the Louisiana Tax Commission say they are doing their best to make sure parish 
tax assessors are accurately setting property taxes. But they didn't say whether the 
commission is redesigning its review processes to address concerns raised in an audit. 
Charles Abels, administrator for the commission, says the office is doing everything it can 
within its $3.8 million budget to make sure "people aren't paying more than their fair share." 
Abels spoke at a legislative hearing today, responding to an audit finding that the commission 
regularly approved revisions that assessors made to tax bills without checking the accuracy 
of those changes. Lawmakers plan another hearing to check on commission progress in 
following audit recommendations. None of the five commissioners, all appointed by the 
governor, appeared at today's hearing.

Sports roundup: Mettenberger, Marshall follow 
similar career paths to Saturday's matchup … 
Former Tiger Kevin Faulk included in 2013 SEC 
Football Legends Class … 'Honey Badger' talks about 
his return to New Orleans on Sunday

Arms race: The paths of LSU's Zach Mettenberger and Auburn's Nick Marshall will finally 
intersect on Saturday after following parallel treks. Both quarterbacks started their careers at 
Georgia, got kicked off the team and then headed to a Kansas junior college before landing 
once again in the SEC. Now Mettenberger will lead No. 6 LSU against Marshall and the 
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visiting Auburn Tigers Saturday night in Death Valley. "'I'll definitely be interested to see 
what happens,'' Georgia coach Mark Richt says, adding he likes both ''very much.'' The 
Associated Press has the full story. 
 
The stuff of legend: LSU great Kevin Faulk has been selected to the 2013 SEC Football 
Legends Class, the league office announced today. Faulk, who lettered at LSU from 1995 to 
1998, is the Tigers' all-time leading rusher and holds the LSU record for rushing touchdowns: 
46. He finished his career with 4,557 rushing yards—third in the SEC behind Georgia's 
Herschel Walker and Arkansas' Darren McFadden—and an SEC record 6,833 all-purpose 
yards. He spent 13 years in the NFL with the New England Patriots and was a member of 
three Super Bowl winning teams in 2002, 2004 and 2005. LSU has the full story. 
 
The return man: "Man, New Orleans, you can't cling on to many things and most of the 
things you cling on to are bad things," says Tyrann "Honey Badger" Mathieu about his home 
city, to which he'll return Sunday when his Arizona Cardinals take on the New Orleans Saints. 
"But for me, it was all about sports. I played sports all year round. Sports saved my life. 
There aren't many outlets. There aren't many things you can do besides pursue a career in 
sports." The Cardinals have a full feature on the rookie safety as he prepares to return to 
New Orleans.
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LA Audit Points Out That The Commission’s Procedures For 
Reviewing Discrepancies In Property Values And Taxes 
Weren’t Working 

2013 September 23

Tax Commission leaders say they work for fairness

By MELINDA DESLATTE

Associated Press

BATON ROUGE, La. —         Lawmakers pressed Thursday for the Louisiana Tax Commission to 

make changes in the way it reviews the work of parish tax assessors, after an audit said the 

commission’s oversight of property taxes was inadequate.

Charles Abels, administrator for the commission, said the office was doing its best to ensure 

assessors were accurately setting property taxes. But he wouldn’t say that any changes were in the 

works since the audit was released two months ago.

“We’re working very hard with the $3.8 million budget we have and the manpower I have to make 

sure people aren’t paying more than their fair share,” Abels told the Legislative Audit Advisory 

Council.

Abels, accompanied by the commission’s lawyer, was responding to a July audit that said the 

commission regularly approved changes that parish assessors made to property tax bills without 

checking the accuracy of those changes.

The audit said the tax commission approved more than $118 million in reductions to assessed 

property values for 20,822 business and residential properties and $10 million in increases for 3,374 

properties from 2010 through 2012 without verifying the new assessments.

Auditors also said the tax commission didn’t make sure the local assessors reappraise properties 

every four years as required under the state constitution, and didn’t review what caused similar 

homes to carry sharply different tax bills.

Several lawmakers complained that none of the five commissioners, all appointed by Gov. Bobby 

Jindal, appeared at Thursday’s hearing, including commission Chairman Pete Peters.

Legislators also noted that in a written response to the audit, tax commission managers rejected 

nearly all the auditor’s recommendations, disagreed with the review and said the auditors don’t 

understand property tax law or the commission’s role.

Legislative Auditor Daryl Purpera said the audit points out clearly that the commission’s procedures 

for reviewing discrepancies in property values and taxes weren’t working.

“We’re looking for this agency to redesign some of its processes,” he said.

Abels repeatedly told lawmakers that the commission wanted to make sure property taxes were 

fairly levied, but he also defended the practices in place at the office and said the commission had a 

small staff to oversee billions of dollars in taxes.

He also noted that since the audit came out, the commission office hadn’t received calls complaining 

about the findings.

“The constitution doesn’t provide that you’ll do everything you can with what you have. It says you’ll 

do it,” said Sen. Ben Nevers, D-Bogalusa. “I don’t think it provides for any excuses.”

Lawmakers plan another hearing to check on the commission’s progress in following audit 

recommendations, saying they expect the commission chairman to show up for that meeting with a 

document outlining plans to address the audit.

Read more here: http://www.miamiherald.com/2013/09/19/3637873/tax-commission-leaders-say-
they.html
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LABI: Property tax reform moves backward under 
Jindal
POSTED: 11:42 AM Saturday, July 20, 2013  
BY: Dan Juneau  
TAGS: Bobby Jindal, Louisiana Association of Business and Industry, Louisiana Tax Commission 

Tweet1

 
After Kathleen Blanco was elected governor in 2003, I had a meeting with her before her inauguration. One of the 
items I mentioned to her was the necessity to appoint a conscientious Louisiana Tax Commission, one that would 
insure that the elected assessors in the state would accurately appraise property and not play favorites with assessments.

I told her that the property tax system in Louisiana was a mess and the LTC could play a key role in cleaning it up. 
Gov. Blanco subsequently appointed the most reform-oriented commission in modern history. That group did audits of 
assessments around the state and sent assessment rolls back to local assessors when they were not doing their jobs 
properly. Needless to say, most of the tax assessors were not enamored with Gov. Blanco.

In 2007, I also met with Gov. Jindal after his election but before his inauguration. I told him how important it was to 
keep the property tax reform effort moving forward. I emphasized the fact that, from an economic development 
standpoint, property tax administration in Louisiana was definitely a negative. The assessors largely were big 
supporters of Gov. Jindal in the 2007 election. Shortly after his inauguration, he feted them with a fancy dinner in the 
Governor’s Mansion. They obviously had strong influence in his appointment of commission members.

A recent study by the state Legislative Auditor’s Office confirms that the LTC’s supervision over assessment practices 
in Louisiana appears to be lacking once again. Residential property is by

law supposed to be assessed at 10 percent of fair market value. A few of the findings of the Legislative Auditor’s 
report included:

The LTC did not follow up on properties that were assessed by parish tax assessors outside of the 9% to 11% 
acceptable range of their fair market value. As a result, the audit found homeowners who owed significantly 
more in property taxes than their neighbors owe despite the properties having similar fair market values.

•
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The LTC approved over $118 million in assessment decreases and 
$10 million in increases submitted by parish tax assessors for 
business and residential properties for 2010 through 2012 without 
determining the accuracy of the new assessments.

•

The LTC does not insure that parish tax assessors reassess properties 
every four years as required by the state constitution. It found that a 
substantial percentage of residences had the same assessment in 2012 
that they had in 2007.

•

Parish assessors are elected, not appointed. There have been past 
instances documented in the media of favoritism being bestowed on 
some property owners via low-balled assessments. When one 
property owner gets a sweetheart assessment, other taxpayers have to 
take up that slack by seeing their millages increase and, 

consequently, their property taxes go up. It usually isn’t the guy driving the beer truck who is the recipient of such 
largesse.

Some parishes have a reputation for fair and accurate assessments. Some do not. Why is it that in the parishes that are 
more lax in accurate assessment practices the local governments that are dependent on property tax revenues don’t 
raise a ruckus about the situation? All politics are local I guess.

In 2015, Louisiana will hold another election to pick Gov. Jindal’s successor. Sometime after the election and before 
the inauguration someone should meet with the new governor and stress to the governor the importance of having a tax 
commission that will diligently exercise its oversight over assessment practices in Louisiana. That mission was carried 
out effectively between 2004 and 2007. It needs to happen again.

Dan Juneau is president of the Louisiana Association of Business and Industry.
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New Orleans, La. - 

Legislative auditor: Tax Commission to blame 
for wide assessment disparities
Updated: Jul 29, 2013 4:29 PM CDT 

Written by: Rob Masson - email

The legislative auditor is out with a report which blasts the Louisiana Tax Commission for 
failing to follow up on wide discrepancies in tax values set on homes and properties in Louisiana. The report 
says that some assessors are not re-evaluating properties often enough. But the Orleans Parish assessor says 
he is in compliance.

The lines are shorter than they were last year, at the Orleans Parish assessor's office and at the satellite office 
at Lakeview Christian Church. But for people with tax issues, the situation remains serious. 

"I'm here to see why my assessment has increased so much over what it was last time," said New Orleans 
property owner Marie Christoff. She is fighting a 25 percent increase in the assessed value on her 
Toledano Street double. 

In fact, a recent legislative audit report shows wide discrepancies in assessed property values, metro-wide and 
across the state. 

Generally speaking, some discrepancies are unavoidable. But the audit, based on 2011 numbers, shows that 
54 percent of Jefferson Parish properties were either above or below a 9-11 percentage point discrepancy 
range, based on fair market value.  50 percent of Orleans Parish properties fell outside that range, and 37 
percent of St. Tammany properties fell outside. 

When it comes to Orleans Parish properties, Assessor Errol Williams said, "I think it was a sample of 285 
properties, and there's an appeals process for each tax assessor. At that time, my district was half the city."

The report criticizes the Louisiana Tax Commission for not doing enough to equalize property tax rates. 

The report calls for the commission to develop a follow-up process to ensure proper assessments. It also calls 
for the development of a process to ensure that tax change orders are appropriate.

The report repeatedly blames the tax commission for not doing more to ensure fairness. But in its response to 
the report, commission officials say the auditor ignored Louisiana law. 

Commission Chairman Pete Peters said that assessments shall be subject to review first by the parish 
governing authority, then by the tax commission, and finally by the courts. 

"I think the tax commission is right with their position on it," said Williams 

Assessor Williams also says that much of the report is based on old data and he says that, with property taxes 
rising by $114 million in New Orleans last year, things are getting better. "I think we're well on our way to getting 
it the way people wanted it," said Williams. 

Marie Christoff's neighborhood is getting better too, but she still believes a property assessment $20,000 higher 
than last year is too much. 

"I think it's a guessing a game," she said, and she's hoping that an assessment system under attack will give 
her a break. 
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The report also says that each property in Louisiana has to be assessed every four years. Assessor Williams 
says Orleans Parish properties are now being assessed every three years. 
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LOUISIANA NOT BUSINESS-FRIENDLY TO ALL
JOHN MAGINNIS  THURSDAY, AUGUST 1, 2013  0  

 

Every month, there’s a new ranking showing Louisiana among the most business-friendly states in the Union. That’s 

backed up almost weekly by press conferences in which Gov. Bobby Jindal stands next to company executives who 

announce construction of new plants and thank him for approving the tax breaks, cash incentives and expedited 

permits to get them here.

But for all the ribbon and red tape cutting, firms that have been here a long time often feel they’re getting the back 

of the hand from this administration when it comes to fair treatment in the payment of their property taxes.

That point was driven home, and not for the first time, by a recent state Legislative Auditor’s report that cites the 

Louisiana Tax Commission with lax oversight of parish tax assessors, who are faulted for assessing many residential 

properties far out of line with fair market value, while going years without reassessing other parcels at all.

The audit also showed that the commission lacks a system for verifying the accuracy of homestead exemptions, 

resulting in 1,300 cases of property owners claiming excessive or multiple exemptions.

The under-assessment or non-assessment of residential property shifts the tax burden to businesses, which pay 

almost 90 percent of ad valorem taxes.

There are conscientious assessors who keep their tax rolls up to date and their assessments, for the most part, 

within the 10 percent range of fair market value. But all of them are elected officials, who are sensitive to the 

pressures from homeowners who want their tax bills kept low.

That’s where the state tax commission comes in. Its five members are appointed by the governor to ensure that 

parish assessors follow the law and treat all taxpayers, tax recipients and local governments fairly.

It doesn’t always work that way. Governors have to get elected too, and tax assessors, as much as any of the 

courthouse crowd, can influence many votes, especially in rural areas.

ON NEWSSTANDS NOW

FIND US ON FACEBOOK

 

Reason:

URL:

Content blocked 
by your 
organization

This 
Websense 
Category is 
filtered: Social 
Web - 
Facebook

http://www.faceb
href=https%
3A%2F%
2Fwww.faceboo

75° F | Partly Cloudy

HOME ARTICLES PAST ISSUES EVENTS SWLA TOP 50 BUSINESSES

ABOUT US CONTACT SUBSCRIBE ON NEWSSTANDS NOW ADVERTISE DREAM RIDES

Page 1 of 3Best of SWLA Louisiana Not Business-Friendly To All - Best of SWLA

2/19/2014http://www.bestofswla.com/2013/08/01/louisiana-not-business-friendly-to-all/



TAGS »  LA Politics POSTED IN »  LA Politics

View all posts by John Maginnis

Former Gov. Kathleen Blanco bucked that pressure by appointing tax commissioners who weren’t tight with assessors and thus were more 

demanding of them. Maybe that’s why the assessors were early and enthusiastic supporters of candidate Jindal in 2007, who appears to 

have returned the favor by his appointment of assessor-friendly tax commissioners.

The audit found that from 2010 to 2012 the LTC approved $118 million in assessment decreases for residential and business properties and 

$10 million in increases with only a cursory review of the proposed changes. At two monthly meetings attended by legislative auditors this 

year, the LTC approved 99 percent of nearly 9,000 change orders to correct errors and omissions in tax rolls.

The Jindal administration, finding it unconscionable that 99 percent of school teachers were rated effective by their principals, set up a 

more exacting evaluation system. But to have the LTC better scrutinize the work of assessors seems not so high a priority.

Being off on assessments is one thing; just not doing them defies explanation, as well as the Constitution, which mandates that all 

property be reassessed every four years.

In its sample of 33 parishes, the audit found that in one-third of them, including East Baton Rouge, at least 23 percent of residential 

property assessments didn’t change between 2007 and 2012.

The LTC responded that that doesn’t mean reassessments weren’t done, but just that there was no change in value. That hardly explains 

how in north Louisiana’s three largest parishes, 66 percent of residential properties in Ouachita and 48 percent in Rapides didn’t change 

in value over five years, while only 4 percent went unchanged in Caddo. Does this mean Monroe and Alexandria are frozen in time, while 

Shreveport is a dynamic cauldron of activity? Or are some officials just not doing their jobs?

The tax commission disagreed with four audit recommendations but accepted one — to set up a state registry of homestead exemptions to 

ferret out illegal multiple exemptions held by individual homeowners. The Legislature asked for the same thing 14 months ago, but the LTC 

just hasn’t got around to it.

The commission would hop to on all the audit’s recommendations, and assessors would feel the heat too, with one well-worded phone call 

from the governor’s office. But that might strain some close relationships, and who wants to be unfriendly?

About the author: John Maginnis 
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PROPERTY TAX FUN  

Debating Property Tax Assessments; Auditor Steps In

 
Photo by Bart Everson via flickr

There are some big changes going on in the exciting world of New Orleans tax 

assessments, y'all. First, property owners now have a month (instead of two 

weeks) to dispute an assessment value. In an effort to make the nightmarish 

process easier, Louisiana has moved to the internet age, allowing appeals to be 

filed online.  

To keep the tax-related fun going, the state auditor's office said the Louisiana 

Tax Commission needs to buck up, The Advocate reports. Half of homes in 

Orleans Parish "missed the legal target of 10 percent of fair market value" but 

the Tax Commission doesn't agree with this claim. They say the audit was 

"performed with a lack of understanding of the appropriate legal and factual 

background." 

The most glaring example brought up by the auditor is two Garden District 

homes, both about 2,800-square feet and in the mid-$500K range. One property 

tax bill was around $8500, the other less than $2500.  

All of this back and forth and "erratic, inequitable values" are a taste of why 

Orleans Parish has just one assessor (opposed to the previous seven), Eroll 

Williams, the Orleans Parish Tax Assessor, said. 

· Major Changes Intended to Make Property Tax Disputes Easier [WWL] 

· Auditor Questions Property Tax Bills [The Advocate] 

· Amendment 7 [Citizens For 1 Greater New Orleans]
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More from Our Partners

July 23, 2013

Comments 

The Louisiana Tax Commission is a watchdog that doesn’t bark, an overseer of property 

tax administration that does not hold local tax assessors accountable for performance.

The evidence is once again shown in a new report from the Legislative Auditor’s Office. 

Similar homes in neighborhoods have property tax bills varying by 100 percent or more, the 

report said.

This is a long-standing problem.

Residential property assessed for tax purposes is obviously a political hot potato. Elected 

assessors have a responsibility to ensure that everyone is paying a fair share, but there is 

the inevitable temptation to give in to angry homeowners who don’t want to pay taxes on 

rising property values.

While it can be a complicated subject, studies have shown widespread inequities, despite a 

series of scandals over the years after newspapers have looked into the huge gaps in tax 

assessments.

“We found some homeowners who owed significantly more in property taxes than their 

neighbors, despite the properties having similar fair market values,” the auditor’s report 

said.

The tax commissioners, appointed by the governor, are typically tied to the “establishment” 

of long-serving and politically influential assessors in the parishes.

A happy exception was the commission under former Gov. Kathleen Blanco. That board 

pressed the technical studies that documented the problem of disparate assessments, 

putting pressure on local assessors. Under Gov. Bobby Jindal, as the auditor’s report 

indicates, the old political guard has re-established itself at the commission.

Not only does the commission dispute the auditor’s office report, but rather indignantly says 

that the disparities in assessments are not the commission’s problem.

We agree with the commission that not every assessment is going to be exact: The 

commission said in a written response to the auditor’s report that a higher-valued home 

could have a swimming pool or a gourmet kitchen, while a lower-valued home could have 

termite damage or unrepaired storm problems.

But we cannot help but notice the defensiveness of the commission’s responses, saying 

the auditor’s report was “performed with a lack of understanding of the appropriate legal 

and factual background, or, even worse, with a predisposed intent to find fault where none 

exists.”

We think the taxpayer ought to have a predisposition to wonder whether property tax 

assessments are fair, given the periodic scandals of which this report is only the latest.

Further, the nature of property taxes means that underassessments are not just a lucky 

break for the homeowner. Because many property taxes pay for bond issues, the property 

tax is set to produce an annual payment on the bonds. That means that Homeowner A 

pays a higher millage rate than he would if Homeowner B — for that matter, homeowners C 

through Z, into the thousands — is not paying a fair share because of a low assessment.

In 2015, Louisiana voters will elect a new governor. We hope that one of the pledges we 

hear from the candidates is the appointment of a completely independent board of tax 

commissioners who will tackle the problem of assessments.
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Chair's Corner 
Karl Spock (Texas)

 

This Chair’s Corner will be my last. My year as chair ends at our NLPES Profe

Development Seminar in Austin this Sept. 22-25, and Lisa Kieffer of Georgia’s

Audit Division takes over. (Suggesting to Lisa that she move into a leadership 

NLPES executive committee has probably been my best idea as chair.) 

  

These columns have the rare but beneficial effect of causing me to reflect, especially this last one, which

memories of beginnings and endings. I started doing program evaluation work way back in 1976 for the T

Legislative Budget Board. Until shortly before then, program policy evaluation—at least in Texas and pro

states—had not existed in an organized, ongoing fashion. Most legislative oversight occurred through bu

financial auditing. Now, in the later stages of my career, program policy evaluation has evolved into an es

of legislative oversight in various organizational settings across the nation, as one look at the NLPES pub

Ensuring the Public Trust, indicates. 

  

NLPES has matured along with program policy evaluation in its various forms. Today, our organization e

program policy evaluation in all its organizational settings, and provides training, peer reviews, and netwo

promote quality evaluation supporting the legislative institution. We have all of you and my predecessors 

executive committee to thank for arriving at this spot. The trip has not always been easy, I can attest. We

up in our own states’ busy and demanding schedules, and we have to clear a space for supporting each 

our required work schedules. Ultimately, the effort is worthwhile. We learn from our shared experiences i

sessions, and perhaps just as importantly, we also learn that we are not alone in wrestling with vexing pro
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our public institutions. 

  

So where does program policy evaluation go from here, as state budgets hopefully improve and legislativ

environments change? The evolution of our profession and its future will be the subject of one of our pan

Professional Development Seminar this September. Come join us to gain a perspective on that topic as w

others, as reflected in our preliminary program. You will also get the opportunity to enjoy some great Tex

and hospitality as you network with your peers across the country. 

  

I have been privileged to serve as chair of NLPES this year, and to work with the exceptional membershi

to the executive committee. Thanks to all of you for the opportunity. I hope to see many of you in Austin f

Professional Development Seminar. Until then! 

 

  

Karl Spock 

Chair, NLPES Executive Committee 

July 30, 2013 
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Report Radar 
Angus Maciver (Montana)

During these dog days of summer many public servants will take a vacation, go to

and relax a little, but not the intrepid auditors and evaluators of the National Legis

Evaluation Society! We relentlessly release audit and evaluation reports despite s

distractions! Our Report Radar summer road trip begins with a look at reports addressing transportation i

is regulation of the oil and gas industry. We will then turn our attention to some more regular, but no less

issues, including taxes, education, and Medicaid. Let the road trip begin! 

  

Transportation—Like Report Radar, you too have probably pondered who keeps track of all those roads

see while driving the highways and byways. Now we have an answer courtesy of our colleagues in Color

released a report in May looking at the state’s outdoor advertising program. This report is a great read an

everything you ever wanted to know about the regulation of roadside advertising and directional signage.

take a road trip to Hawaii, but you can fly there. If you do, you will probably want to pack a copy of the Ha

Auditor’s report on contracting issues at the agency managing operations for the state’s airports. If you a

the middle part of the country this summer, you may find yourself driving through the state of Indiana, in w

will benefit from reading an excellent evaluation report released in July by the Office of Fiscal and Manag

Analysis addressing management and financing of the state’s transportation infrastructure. 

  

Oil and gas—Of course, none of these road trips would be possible without oil. As the country experienc

boom in the production of oil and gas, attention is increasingly turning to the state regulators responsible 
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oversight. Three of our member offices have recently reported on regulation of the oil and gas industry. In

people in Louisiana released an audit report on the State Mineral and Energy Board, with specific empha

state’s process for awarding leases for oil and gas exploration and mineral royalty rates. Our next offering

Texas State Auditor’s Office and addresses the Texas Railroad Commission, which actually doesn’t have

with railroads, but is the regulator of the state’s oil and gas industry. The report addresses the processes 

ensure oil and gas wells are plugged and decommissioned after production has ended. You may also be 

July report from Alabama, which looks at the state’s Oil and Gas Board. This is a sunset-type review and

some good general information on the board’s operations and regulatory activities. 

  

Taxes—Taxes are a perennial favorite with Report Radar and we have three excellent reports to recomm

Beginning in Idaho, June saw the release of a report addressing comparisons between business tax polic

report is presented in the form of a guide for legislators, designed to help them make determinations abo

changes could affect business activity. The report is accompanied by a nifty web-based tool for evaluatin

between tax proposals and related policy goals. If taxpayer compliance issues are keeping you up at nigh

have a look at a March report from the Michigan Office of the Auditor General, which addresses the state

and recovery efforts. If property taxation is more your thing, then you should probably read a report issue

the Louisiana Legislative Auditor, which discusses state oversight of local property tax assessments. 

  

Education—Moving on to education issues, we begin in South Carolina, with a report released in June a

early childhood education efforts through a program called First Steps to School Readiness. As many sta

focusing more resources on pre-K education, we can expect to see more reports addressing similar issue

more at the business-end of education, we draw attention to a couple of nice products from Kentucky and

Kentucky Office of Education Accountability released a report in December 2012 addressing the security 

data and information systems, and in July the Kansas Division of Legislative Post Audit reported on the re

survey of school districts on efforts to reduce costs and improve efficiency. We also commend for your at

of reports looking at issues relating to special education services: a March report on special education se

Minnesota provides an excellent overview of the subject matter; and a July report from New Jersey has s

interesting stuff on Medicaid reimbursement support for special education services. 

  

Medicaid—Staying with Medicaid-related issues, we round out this exciting edition of Report Radar. Min

look at dental services provided through its Medicaid program in March and reported on payment method

Our friends at the North Carolina Program Evaluation Division also released a Medicaid report in March, 

addressed the issue of creating a separate Medicaid department within state government. Finally, those f

Montana released a report in June reviewing the state’s efforts to identify and address prescription drug f

Medicaid program. 

 

So, maybe you will allow yourself a short vacation this summer?  Here’s an idea: obtain one of these fine

evaluation reports and take them along with you. Reading them to the kids in the car is almost guarantee

conflict and boredom, and that cool beverage will taste so much better with a shot of accountability mixed

summer, auditors and evaluators! 
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 State Profile—Legislative Audit Council 
Marcia Lindsay (South Carolina)

 

Staff 

  

We have 16 performance auditors and 3 administrative staff. Our admin st

worked at the LAC an average of 32 years – yes, they were all child prodigies!

administrative staff person noted that when she started, she typed our reports on an IBM Selectric typew

she now sends them electronically and posts them to the web. 

  

Our audit staff is loaded with MPAs and JDs, with a few political science, art, business, public policy, hist

accounting (CPA), Latin, and economics degrees thrown in for good measure. We like MPAs and JDs so

even hired one auditor who has both degrees! 

  

Like our experienced admin staff, we have several auditors who have gone the distance with us – four au

worked with us an average of 25.5 years, the longest being our director and one of our audit managers a

The two were hired on the exact same day! 

  

Half our staff was born right here in South Carolina and we pretty much have drawn other Southeasterne

to Kansas and to Indiana. Other answers to “In what state were you born?” included “A state of confusion

of despair.”  We wonder if they ever moved??

  

The worst places we’ve had to audit 

  

We polled our staff and found the following: 

  

USS Yorktown on a hot day. Most of the ship has no air conditioning. Not a pleasant place to be in

the summer. However, it was also one of the best places I’ve done fieldwork because, despite the 

history buff’s dream!

At one university, they put us in a windowless room in the basement of the administration building 

running overhead, boiler equipment, and ceilings that looked covered in asbestos.

Speaking of asbestos, at one agency, they kindly set up a table for us in the wing closed for asbes

  

The worst thing ever said to an auditor from an auditee 

  

“We can’t talk to you unless you submit all your questions in advance to the director of the agency

“You don’t have the authority to audit me…I don’t have to show you nut’in.”

“You have an agenda and are not independent.”

During an entry conference:  “It’s nice to meet you, when are you leaving?”

Why we love our jobs! 
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LAC auditors cited enjoyable co-workers to flexibility to never knowing what program you will be auditing 

year, we audited our state’s floating naval museum, Medicaid managed care rates, forestry management

employment and workforce. This year alone we dealt with voting machines, probation, parole and pardon

school readiness, and art!  As one auditor put it, “Our days are unpredictable, but that is part of the fun!”

 

 

Staff Spotlight 
Matt Etzel (Kansas)

  

Since joining the Legislative Division of Post Audit in Kansas, one question my fa

friends ask most often is, “How did you come to be an auditor?”  Their confusion o

discovered career likely stemmed from the fact that I never considered auditing as a profession. After gra

the University of Kansas in with a B.A. in sociology, I planned to spend a year studying for the graduate e

to pursue a career as a sociologist. To pay for this year of studying, I realized I would need a job, and beg

for what I considered would a temporary break from academia. What ensued was the experience that led

become a performance auditor for the state of Kansas. 

  

I stumbled across a job posting for a secretarial position at something called the Legislative Division of Po

(LPA). The duties seemed in line with some of my previous student jobs at the university, and the pay wo

me during my year away from school. I applied, not knowing exactly what I was getting myself into. I was

an interview and sent a package containing a few audits and a brochure titled, “What We Do and How W

evening, I read through the material, trying to grasp what the division actually did. After learning some of 

about the office, I thought it sounded like an interesting experience that could lend a little perspective to l

academia. So, fresh from my undergraduate graduation ceremony, I accepted the position of Office Secr

  

My administrative duties started in July of that year. After a short time as the division’s secretary, I began

the component pieces of performance auditing were not all that different from many of the elements I enjo

sociology. Much of the work seemed driven by familiar qualitative and quantitative methodologies, and th

research and thesis-driven writing made me feel right at home. I realized performance auditing might actu

career I would be interested in pursuing. However, performance auditing for the state requires a master’s

something I didn’t have. 

  

The following spring, the division lowered the education requirements to a bachelor’s degree to widen the

suitable candidates. I thought, “Aha—I may actually have a shot at this.”  Sure enough, an auditor positio

and I was asked if I was interested in filling it. So, about a year after I began my “temporary” stint with LP

career as a performance auditor. I always knew that the secretarial position would be temporary; I just tho

leave it to become a sociologist. Instead, I became an auditor. Some things you just can’t plan for. 

  

Since becoming an auditor I have participated in several audits, each different and each keeping me on m

last two years I’ve examined the operations of the Kansas Neurological Institute, evaluated the appropria

mandatory nursing hours in nursing facilities, and worked to identify state surplus property. That may be t
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enjoy most:  each project requires me to take another step away from my comfort zone and develop new

knowledge so I can understand, evaluate, and report on programs I may have had little experience with b

say that three years ago I would have guessed performance auditing would become a career option for m

certainly glad it did. I have been given a chance to work in an environment that fulfills my intellectual and 

ambitions—even if I did, well, fall into it. 

 

  

Matt Etzel is a Performance Auditor with the Kansas Legislative Division of Post Audit. 

 

 Research and Methodology Profile:  Verifying Student E
for the Free-Lunch Program  
Katrin Osterhaus (Kansas)

  

In school year 2005-06, Kansas school districts identified about 135,000 stude

for free lunches and received almost $111 million in at-risk funds. Because sta

tied to the free lunch count, we were asked to evaluate whether the free-lunch

accurately reflected the number of students eligible for the program. 

  

To answer legislators’ concerns, we reviewed records for a random sample of 500 students determined e

lunches during the 2005-06 school year. This large sample allowed us to project our findings to the state’

population of free-lunch students with a 95 percent confidence level and precision level of +/- 5 percent. T

sample itself was ambitious for us, but it was the method we applied to the sample that made this audit tr

  

Students can qualify for free lunches by either meeting categorical qualifications (foster care, food stamp

status, etc.) or income qualifications. Our sample contained 203 students who were ‘categorically eligible

were ‘income eligible,’ and one who fell into the sample but whose school district did not have an applica

  

We needed to design our work to encompass all possibilities that could lead to an ineligible student quali

lunches. We also needed to ensure we didn’t create false positives—that is, asserting ineligibility when th

actually qualified. Complicating matters was the fact that federal law prevents school districts from reques

information about claimed income information presented on the free school lunch application. As a result

decision tree to confirm categorical or income eligibility and used data from multiple state agencies to do 

  

For categorically eligible students, we confirmed their food stamp or foster care status with records at the

of Social and Rehabilitation Services. For students who became categorically eligible due to a homeless,

migrant status, we checked independent school district and Department of Education records to confirm e

  

For income-eligible students, we reviewed applicable tax returns at the Department of Revenue for each 

member on the application. When the sum of members’ income exceeded the income threshold for free-l

we applied a secondary income test using Kansas Department of Labor (KDOL) records. We determined

ineligible only if household members’ KDOL total annual wages were higher than the eligibility threshold. 

lunch applications are made in September, we also allowed records to count as eligible when household 

third quarter earnings were below the quarterly income limit. 
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Our approach of cross-checking and triangulating income and program status across a number of depart

uncover a large non-compliance rate in this program. We found that 85 of the 500 students in our random

percent—were not eligible for the National School Lunch Program. Specifically, we determined that four o

‘categorically eligible’ students claimed foster care status that was not true. And 80 of 296 income-eligible

were ineligible, primarily because household members under-reported their income. Some household me

income was left off the application, while others’ was understated. For example, one application recorded

income at $17,680, but we confirmed a household combined income of $57,057 when the household inco

limit was $20,917. The errors we identified cost the state an estimated $19 million.   

  

Finally, just when we thought our fieldwork had ended, during the presentation of our results, legislators q

whether our random sample of 500 free lunch records accurately represented the entire 135,000 populat

lunch students. Over our lunch, we tested the reasonability by comparing certain demographics (e.g., age

our sample to the entire free lunch population. Although this was not part of the original audit work, we we

report to legislators that afternoon that the results of our test work showed the proportions in our sample

in the free-lunch population within 1 percent. 

  

Katrin Osterhaus is a Principal Auditor at the Kansas Legislative Division of Post Audit (LPA). Report Link

  

 Researchand Methodology Profile:  Vignettes,Anyone?
Joel Alter (Minnesota)

  

This article describes a research method used in a report titled “Child Protectio

issued by the Minnesota Office of the Legislative Auditor in 2012. Staff on this 

included Carrie Meyerhoff (project manager), KJ Starr, and Matt Schroeder. Th

one of two that received the NLPES award for Research Methodology in 2013

  

One of the most fundamental and difficult responsibilities of government is ensuring the safety of children

child protection agencies receive calls alleging possible abuse and neglect. Although statutes and state g

provide a framework for public agencies to “screen in” or “screen out” these calls (and later, for screened

make determinations of whether child protection intervention is needed), there is room for interpretation. 

  

Minnesota’s child protection system is administered by 84 county and 2 tribal agencies, with oversight by

Department of Human Services (DHS). In 2011, the Minnesota Legislative Audit Commission asked us to

child protection screening, partly because of concerns about variation in screening decisions. 

  

To assess variation in screening practices, we analyzed screening data that child protection agencies ha

DHS. But staff found much variation in how agencies documented maltreatment allegations; in some cas

were not documented at all. Among counties that had more extensive data, we conducted a regression 

explore factors that might explain screening variation. In the end, we concluded that the amount of missin

even data-rich counties—precluded us from reaching definitive conclusions. 

  

Faced with significant limitations in existing data, we employed several alternative approaches. The most

these was a “vignette survey,” an approach we had not previously used. We wrote a series of ten fictitio
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each describing a referral to a child protection agency, based on dozens of actual cases we read. 

 

For each vignette, we asked the child protection screening agencies around the state to indicate whether

“screen in” or “screen out” the described case.  (If a case is screened in, it needs to be assessed or inves

determine whether child protection intervention is needed.)  We also asked whether the agency would re

in “screened out” cases to voluntary services (not provided by the child protection agency) to address iss

the referral. All but one of Minnesota’s 86 screening agencies responded to the survey by indicating how 

respond to the situations described in the vignettes. 

  

Some vignettes were very frank. For example, one featured a mother who reportedly called her daughter

and “loser” regularly; another described a father who threatened to “whup [his son] so bad you’ll wish you

and shot the family dog in front of the son. The vignettes included other details for the agencies to consid

was intentionally brief. The idea was to see whether agencies would make different screening decisions b

identical information. 

  

For some vignettes, agencies showed considerable agreement in their decisions. For instance, 82 percen

would screen in a case where a new mother tested positive for marijuana shortly after giving birth and ha

doctor about her marijuana use during pregnancy. But in some cases, agencies were very split. In one vi

percent of agencies said they would screen the case in, while 53 percent said they would screen it out. W

written explanations from the agencies regarding their decisions, enabling us to better understand the fac

screeners considered.  

  

We supplemented the information obtained from vignettes with other sources of information.  We visited 

agencies, often observing screening decisions as they were made.  We also conducted statewide survey

reporters, child protection screeners, and county and tribal human services directors.  In addition, we inte

variety of state and local officials, and analyzed administrative data, with all its limitations. 

  

Interestingly, after we completed our vignette survey, the vignettes became a springboard for discussions

protection agencies about screening practices.  For example, the vignettes were discussed at regional m

county child protection officials, and the human services director of one county told our staff he intended 

vignettes as a learning tool for his elected county board. 

  

The evaluation concluded that child protection staff generally make screening decisions in a reasonable a

deliberative manner, but it confirmed variation in agencies’ decisions.  Comments we received from agen

vignettes helped us identify reasons for the variations and parts of statutes or state guidelines needing ad

clarity.  

  

Use of the vignette survey was just one component of a multi-pronged evaluation.  However, using a set 

with identical descriptions enabled us to assess screening practices with a degree of control that would n

possible with administrative data alone. 

  

Joel Alter is a program evaluation coordinator for the Minnesota Office of the Legislative Auditor (OLA).  I

the vignettes is contained in an appendix to the report. 
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NEWS &BLURBS

 

NCSL Sum m it & NLPES Executive Com m ittee News 
Rachel Hibbard (Hawai‘i)

  

Thousands of legislators and legislative staff from around the country gathered

Atlanta from Aug. 12-15 for this year’s Legislative Summit.  Hundreds of sessio

over four days, including plenary sessions featuring Sandra Day O’Connor, Ro

Beth Ann Bovino, and David Gergen. Legislative staff were engaged and motivated by Phillip Boyle in a r

thought-provoking afternoon session, and honored at a revival of the annual Legislative Staff Achieveme

hosted by outgoing NCSL staff chair Patsy Spaw. Social highlights were the annual Walk for Wellness, th

Dutch treat dinner (held at Italian restaurant Azio Downtown), the Bipartisan Bike Ride, and the “Whale o

reception at the Georgia Aquarium (one of the largest in the world). Southern food and hospitality permea

conference, and we all came away fatter and happier than we arrived! Thank you, Georgia! 

  

The NLPES executive committee also met during the summit to go over its work since the last meeting in

prepare for a change of officers at its next meeting, which will be at the NLPES

Development Seminar in Austin in September. 

  

Presentation clips and materials from the summit are available on NCSL’s web

 

 

  

 

2013 NLPES Awards—And The Winners Are. . . 
Wayne Kidd (Utah)

  

To recognize exceptional performance among our offices, NLPES offers award

categories: 

 

Excellence in Evaluation Award—is awarded to the office determined to have contributed the most
program evaluation during the period Jan. 1, 2009 to Dec. 31, 2012. And the win
pause, drum roll)… the Colorado Office of the State Auditor (pictured).Excelle
Research Methods Award—are awarded to the office(s) that have demonstrated
use of evaluation research methods in a report released during 2012. And the w
(opening two envelopes)… the Minnesota Office of the Legislative Auditor an

Washington Joint Legislative Audit and Review Committee.
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 Outstanding Achievement Award—is awarded to an individual who has made outstanding contribu

field of legislative program evaluation. And the winner is… (drum roll)… Marion M. Higa, State Au

(retired), Hawai‘i Office of the Auditor.

Certificates of Impact—are awarded to offices that released a report in 2011 or 2
documented public policy impacts.  And the winners are… (deep breath!)… Ariz
Arkansas, California, Colorado, Connecticut, Georgia, Hawai‘i, Idaho, Illino
Louisiana, Maine, Michigan, Minnesota, Mississippi, Montana, New Mexico
Carolina, Tennessee, Texas (State Auditor), Texas (Sunset Commission), U
Washington, and Wisconsin.

 Congratulations to all the winners!

 

  

Staff Happenings 

  

Shan Hays retired from the Arizona Office of the Auditor General in June after 25 years of outstanding se

began her employment with the Auditor General’s Office as an entry level auditor in 1988.  She was a ma

Performance Audit Division for 17 years.  Her invaluable contributions and masterful effect on audits and 

she worked with will be greatly missed! Shan looks forward to traveling and plans to try her hand at writin

  

Please let us know if you have staff happenings to share!  Email Rachel Hibbard at rhibbard@auditor.sta

 

 

Online training from the NLPES library:  Survey Refresher— With session adjou

us have begun fieldwork for new projects.  Often, surveys are the best way to collec

that is not readily available from other sources. Visit our NLPES online training libra

on the PowerPoint Survey Refresher for a quick reminder about how to write, form

and interpret surveys. Check it out! 

  

NLPES website—Learn more about NLPES and see what we do—spend a few moments touring our NL

You’ll find general information about the NLPES including by-laws, executive committee membership and

subcommittees, state contacts, awards, and information on peer review. We also have a training library a

resources including past meetings, minutes, awards, newsletters, and more.  Come on by and visit for a w

  

NLPES listserv—Join our NLPES listserv and:

Get our NLPES Newsletter delivered directly to your email box

Query other states about evaluation work similar to what you’ve just been assigned

Receive email announcements about performance evaluation reports from other states!
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Simply send a blank email to nlpes-l-request@ncsl.org with the subject area blank and the word “SUBSC

body.  You will receive a welcome message if successful (be patient; the response may take a little while

listserv link on the NLPES website for additional information such as how to post messages to the listserv

“netiquette” niceties, such as not hitting “Reply All” when answering a query posted to the listserv. You’ll 

joined! 

  

Legislative careers website—Know a young professional thinking about pursuing a career with a state 

Point them to the opportunities posted on NCSL’s legislative careers website. Job seekers can explore th

types of work legislative staffers perform, including performance evaluation, budgeting, fiscal analysis, leg

research and opinions, bill drafting, public relations, librarians, building security, and information technolo

Opportunities are posted by states offering positions under Legislative Jobs. 

  

Launched by NCSL in June 2012, this is a great website.  According to NCSL, attracting young people to

legislative staff will be increasingly important in the coming years.  And even though baby boomers make

third of the national workforce, nearly half of legislative staff responding to a survey were 50 years old or 

Replacing those staffers will present challenges.  

  

Check out the site’s welcome video, “A Day at the Capitol,” and learn more about the opportunities and re

working for state legislatures. Watch the videos under Career Paths to hear from staffers in different state

their jobs and the satisfaction they gain from a public service career. 

 

  

Upcoming Events 

NLPES Professional Development Seminar—The PDS will be held in Austin,

DoubleTree Suites by Hilton Hotel—Austin from Sept. 23–25.  See the NCSL we

details.   

  

NLPES hosts the only national training event designed exclusively for state legislative staff who work in p

evaluation. This year’s seminar will offer professional development opportunities for program evaluators o

levels. Don’t miss this opportunity to meet your colleagues and hear about the innovative research and a

program evaluation offices around the country are doing. We hope to see you in the Lone Star State! 

  

Look for the Fall 2013 edition of the NLPES Newsletter in November!

 

 

NLPES-NEWS is published three times a year by the National Legislative Program Evaluation Society, 

of the National Conference of State Legislatures.  NLPES serves the professionals of state legislative

engaged in government program evaluation.  The purposes of NLPES are to promote the art and scienc

program evaluation; to enhance professionalism and training in legislative program evaluation; and to 

exchange of ideas and information about legislative program evaluation. 
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2012-2013 NLPES Communications Subcommittee: 

Dale Carlson (CA) 

Charles Sallee (NM) 

Rachel Hibbard, newsletter editor (HI) 

  

NCLS Liaison to NLPES: 

Brenda Erickson, (303) 856-1391 

National Conference of State Legislatures • 7700 East First Place • Denver, Colorado 80230 • (303)

 

 

 

 

Copyright 2014 by National Conference of State Legislatures 
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MORE FROM THE ADVOCATE More from Our Partners

BY STEPHANIE GRACE

New Orleans bureau

November 03, 2013

Comments 

It must be so hard to be a member of the Louisiana Tax Commission these days. 

Everyone, it seems, is picking on them.

The Louisiana legislative auditor issued a devastating report accusing the commission of 

falling down on the job, which is basically to make sure the state’s elected tax assessors 

are doing their job. Quite simply, the audit states, “LTC’s oversight of parish tax assessors 

does not ensure that residential property tax assessments are accurate.”

Editorialists used the occasion to unfavorably compare the commissioners appointed by 

Gov. Bobby Jindal to those installed by his predecessor, Kathleen Blanco.

And Dan Juneau, the influential president of the Louisiana Association of Business and 

Industry, characterized the group’s oversight as pretty much the opposite of diligent and 

conscientious.

Commission members say they’re just misunderstood.

In a woe-is-me response to Auditor Daryl Purpera’s criticisms, its management accused 

auditors of not understanding the law and the facts, of using visual gimmicks to mislead 

readers into thinking properties assigned wildly divergent market values are comparable — 

and even of approaching the investigation “with a predisposed intent to find fault where 

none exists.”

It said the audit also “fails to take into consideration” that state law establishes a 15-day 

review period when taxpayers can review tax rolls and raise complaints to their assessors 

— not just if they think they’re overassessed but also if they believe their neighbors are 

getting an unfair break.

Apparently, in the commissioners’ minds, individual residents should police the system 

themselves.

Among its specific complaints, the commission argued it can’t afford to check every 

assessment that appears to vary from fair market value by more than the allowable 9 

percent to 11 percent range — a description that fit 39 percent of more than 6,000 

properties the auditor reviewed.

The audit countered the commission should develop a more streamlined “risk-based” follow

-up process.

In the end, the commissioners checked the “disagree” column for four of the auditor’s five 

recommendations. They agreed only that the commission should look into assigning each 

taxpayer a “unique identifier” to track whether they claim multiple homestead exemptions in 

different parishes.

Even then, they shrugged off the likelihood of abuse, arguing the number of discrepancies 

amounts to a drop in a proverbial bucket, and they can often be legitimately explained.

Of the many things the commissioners failed to note, though, is that the assessor system 

demands tough oversight because it’s practically built for abuse.

Elected assessors have clear incentive to cut constituents and supporters a break, and 

there’s pretty ample evidence that many of them do just that.

At the least, they can and often have ignored mandates to make sure assessments reflect 

increases in market value, particularly for longtime property owners.

If that means local governments raise less tax revenue than they need, or that newcomers 

bear an unfair tax burden, well, that’s someone else’s problem.

They’ve also shown a knack for flexing their muscles in the state arena, including with 

governors who have historically appointed assessor-friendly tax commissions.

Reacting to the legislative audit, Juneau — generally a Jindal ally, though he helped kill the 

governor’s attempt to eliminate income taxes last spring — went so far as to cast Blanco as 

committed to good government, and Jindal as beholden to cronies.

When Blanco won office in 2003, Juneau wrote, he “told her that the property tax system in 

Louisiana was a mess and the LTC could play a key role in cleaning it up.”

“Gov. Blanco subsequently appointed the most reform-oriented commission in modern 

history,” he said.

After Jindal’s 2007 election, Juneau said, he urged the governor-elect to stay on track, for 

the sake of economic development. This time, his pleas went unheeded.

“The assessors largely were big supporters of Gov. Jindal in the 2007 election. Shortly after 

his inauguration, he feted them with a fancy dinner in the Governor’s Mansion,” Juneau 

wrote. “They obviously had strong influence in his appointment of commission members.”

Blanco understood Louisiana needed a fairer tax system, and, in a break with her 

predecessors, chose commissioners who believed greater scrutiny would lead to fairness 

and functionality. Jindal is smart enough to understand that, too. Unfortunately, he put his 

political fortunes ahead of progress.

Stephanie Grace can be contacted at sgrace@theadvocate.com.
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M ORE FROM  THE ADVOCATE M ore from  Our Partners

Four m onths after rejecting m ost of a state auditor’s recom m endations for im proving its oversight of property tax 

assessors, the Louisiana Tax Com m ission did an about-face Thursday that sparked calls for a chorus of 

“Kum baya.”

At issue w as a legislative auditor’s report that concluded the tax com m ission w as lax 

(http://theadvocate.com /hom e/6520618-125/auditor-questions-property-tax-

billshttp://theadvocate.com /new s/7267709-123/questions-and-answ ers-about-com m on) in ensuring that neighbors 

pay com parable property taxes for sim ilar hom es in Louisiana.

The auditor cited the exam ple of a hom eow ner in New  Orleans’ Garden District paying thousands m ore in 

property taxes than a neighbor w ith a sim ilar size hom e. Another problem  w as parishes w here assessm ents 

appeared to rem ain flat.

The com m ission’s chairm an, Pete Peters, skipped a Septem ber m eeting during w hich the com m ission’s 

adm inistrator, Charles Abels, told legislators that its oversight w as pretty close to perfect despite the auditor’s 

criticism . On Thursday, Peters told m em bers of the Legislative Audit Advisory Council that he w ill em brace the 

auditor’s suggestions (http://app1.lla.state.la.us/PublicReports.nsf/6459A0EFBB59851D86257BA400760BCE/

$FILE/update00033ED4.pdf?OpenElem ent&u2http://archaeology.about.com /od/dom estications/qt/chicken.htm ), 

including follow ing up w ith assessors on egregious discrepancies in property values.

“W e’re going to m ake every endeavor w e can to address all those issues. H opefully, the local assessors w ill assist 

us greatly in this, and w e’ll have a better system ,” Peters told legislators.

Peters offered no explanation for w hy he changed his m ind. H ow ever, legislators m ade it clear in Septem ber that 

they w ere unhappy w ith the auditor’s findings and w ith Peters’ absence from  their m eeting.

“I appreciate the response that you have here. That’s probably a lot better than w hat w e had seen before so I do 

appreciate that. I don’t think the auditor’s office w as asking too m uch,” state Sen. M ike W alsw orth, R-W est 

M onroe, told Peters Thursday.

State Rep. H unter Greene looked to form er state Rep. Kay Katz in the audience and asked if she w anted to kick off 

the singing of “Kum baya.” Katz, w ho serves on the Louisiana Tax Com m ission, rejected his offer but cam e 

forw ard to m ake a few  com m ents.

“The Louisiana Tax Com m ission is a w onderful benefit to the citizens. It is a sounding place. ... The com m ission is 

doing a good job, and w e w ill do better w ith the im provem ents,” Katz said.

Property assessm ents conducted by parish tax assessors are supposed to hit a legal target of 10 percent of 

fair m arket value. The Louisiana Tax Com m ission’s stated purpose is “to achieve fair, accurate and uniform  ad 

valorem  taxation through effective oversight of assessors,” am ong other tools.

In July, the Legislative Auditor’s Office released a report card on the tax com m ission’s w ork. The office concluded 

there w as am ple room  for im provem ent.

The auditor’s criticism s (http://app1.lla.state.la.us/PublicReports.nsf/6459A0EFBB59851D86257BA400760BCE/

$FILE/00033ED4.pdfhttp://theadvocate.com /csp/m ediapool/sites/Advocate/assets/tem plates/FullStoryPrint.csp?

cid=152525&preview =y) included:

The com m ission did not follow  up on assessm ents that fell outside the legally accepted range of fair m arket value. 

A New  Orleans hom eow ner, for exam ple, paid $8,534.47 in taxes for his hom e in 2012 w hile his neighbor only 

paid $2,469.72 even though their hom es w ere less than $10,000 apart in value. One ow ner paid 11.4 percent of fair 

m arket value; the other paid 4.2 percent.

The com m ission neglected to m ake sure assessors updated their appraisals every four years as required by law .

The auditor suggested the com m ission follow  up w ith assessors, figure out a w ay to pinpoint the m ost egregious 

discrepancies and track updates to the tax rolls. The com m ission rejected m ost of the suggestions and argued that 

a sw im m ing pool or a gourm et kitchen m ight be the reason for variances in assessm ents.

In a letter m ade public Thursday, Peters agreed w ith every single one of the auditor’s suggestions. H e said the 

com m ission w ill follow  up w ith assessors on the m ost egregious discrepancies and ensure that tax rolls are 

updated. H e added that the com m ission w ill need at least tw o additional appraisers.

At the m eeting, Peters assured north Louisiana legislators that concerns about veterans’ hom estead exem ptions in 

Calcasieu Parish have been resolved. H e thanked the com m ittee as a w hole for inviting him  to the State Capitol.

“I’m  pleased to be anyw here, especially here,” Peters said.
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LEGISLATIVE 
AUDITOR NEWS
Audit: Louisiana public defender 
board underfunded, noncom plicant 
with state law 
(http://www.nola.com /politics/index.s

Jefferson Parish clerk of court owes 
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(http://www.nola.com /crim e/index.ss

M ardi Gras delays budget hearings, 
Jindal to speak at 2014 RLC in New 
Orleans: Capitol Digest 
(http://www.nola.com /politics/index.s

Two properties of similar sizes and values are assessed at vastly different levels, according to a state audit report released in 
July. (State Legislative Auditor)

Print (http://blog.nola.com /politics/print.htm l?entry=/2013/09/tax_assessor_com m ission_louisi.htm l) 

(http://connect.nola.com /user/nolaap/index.htm l)By The Associated Press 

(http://connect.nola.com /user/nolaap/posts.htm l)  

on Septem ber 19, 2013 at 8:09 PM , updated Septem ber 19, 2013 at 9:15 PM  

State lawmakers pressed Thursday for the 

Louisiana Tax Commission to make changes in 

the way it reviews the work of parish tax 

assessors, after an audit said 

(http://www.nola.com/politics/index.ssf/2013/07/auditor_assessor_call_for_legi.html) 

the commission's oversight of property taxes was 

inadequate.

Charles Abels, administrator for the commission, 

said the office was doing its best to ensure that 

assessors are accurately setting property taxes. 

Lawmakers urge Tax Commission to improve 
oversight practices
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"The constitution doesn't 
provide that you'll do 
everything you can with 
what you have. It says 
you'll do it." - -State 
Sen. Ben Nevers, D-
Bogalusa

But he wouldn't say that any changes are in the 

works since the audit was released two months 

ago.

"We're working very hard with the $3.8 million 

budget we have and the manpower I have to 

make sure people aren't paying more than their 

fair share," Abels told the Legislative Audit 

Advisory Council.

Abels, accompanied by the commission's lawyer, 

was responding to a July audit 

(http://www.nola.com/politics/index.ssf/2013/07/auditor_assessor_call_for_legi.html)

that said the commission regularly approved 

changes that parish assessors made to property 

tax bills without checking the accuracy of those 

changes.

The audit said the tax commission approved 

more than $118 million in reductions to assessed 

property values for 20,822 business and 

residential properties and $10 million in 

increases for 3,374 properties from 2010 through 

2012 without verifying the new assessments.

Auditors also said the tax commission didn't 

make sure the local assessors reappraise 

properties every four years as required under the 

state constitution, and didn't review what caused 

similar homes to carry sharply different tax bills.

Several lawmakers complained that none of the 

five commissioners, all appointed by Gov. Bobby 

Jindal (http://topics.nola.com/tag/bobby-

jindal/), appeared at Thursday's hearing, 

including commission Chairman Pete Peters.

Legislators also noted that in a written response 

to the audit, tax commission managers rejected 

nearly all the auditor's recommendations, 

disagreed with the review and said the auditors 

don't understand property tax law or the 

commission's role.

Legislative Auditor Daryl Purpera said the audit 

points out clearly that the commission's 

procedures for reviewing discrepancies in 

property values and taxes weren't working.

"We're looking for this agency to redesign some 

of its processes," he said.

Abels repeatedly told lawmakers that the 

commission wanted to make sure property taxes 

were fairly levied, but he also defended the 
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practices in place at the office and said the 

commission had a small staff to oversee billions 

of dollars in taxes.

He also noted that since the audit came out, the 

commission office hadn't received calls 

complaining about the findings.

"The constitution doesn't provide that you'll do 

everything you can with what you have. It says 

you'll do it," said Sen. Ben Nevers, D-Bogalusa. "I 

don't think it provides for any excuses."

Lawmakers plan another hearing to check on the 

commission's progress in following audit 

recommendations, saying they expect the 

commission chairman to show up for that 

meeting with a document outlining plans to 

address the audit.
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A July audit from the Louisiana Legislative Auditor's Office said the commission's 
oversight of property taxes was inadequate. It said the commission regularly approved 
changes that parish assessors made to property tax bills without checking the accuracy 
of those changes. 

"We're going to make every effort we can to address all those issues," Tax Commission 
Chairman Pete Peters told lawmakers on the audit review committee. "Hopefully, we'll 
have a better system as we move forward." 

Peters' comments — and a new written response to the audit also released Thursday 
— were a sharp turnaround from previous statements made by staff members of the 
commission. 

In a first response to the audit, the commission rejected nearly all the suggestions, 
disagreed with the review and said the auditors don't understand property tax law or the 
commission's role. 

Lawmakers bristled at the response in a September meeting of the Legislative Audit 
Advisory Council and pressed the commission to make changes. Peters didn't appear 
at that hearing, an absence that also prompted complaints. 

The commission is a five-member panel, with all commissioners appointed by Gov. 
Bobby Jindal, who also received criticism for his appointments after the audit came out. 
The commission oversees a $3.8 million budget and a staff of 36 people. 

The audit said the tax commission approved more than $118 million in reductions to 
assessed property values for 20,822 business and residential properties and $10 million
in increases for 3,374 properties from 2010 through 2012 without verifying the new 
assessments. 

Auditors also said the tax commission didn't make sure the local assessors reappraise 
properties every four years as required under the state constitution, and didn't review 
what caused similar homes to carry sharply different tax bills. 

The auditor's office suggested a series of changes to the process for overseeing the 
work of parish assessors, including more intensive reviews and follow-ups. Peters 
agreed to each proposal. 

"I think the commission is doing a good job, and we will do better with the improvements
that have been suggested to us and that we are following," said Kay Katz, a tax 
commissioner and former state lawmaker. 

The shift from the commission prompted praise, but lawmakers also said they want 
future updates about the progress to ensure the changes were effective. 

"I hope next year we're continuing to sing 'Kumbaya,'" said Rep. Hunter Greene, R-
Baton Rouge, chairman of the audit advisory council.  

This Olympian is 
hot enough melt 
gold, silver and 
bronze all at once. 

Controversy over 
new skinny pill -- Is 
it too strong for 
store shelves?...  

What happens to 
your body when you 
take a free 
testosterone 
supplement? 

Surprisingly simple 
solution to help your 
joints. See why 
these ingredients 
are flying off 
shelves

Trending Offers and Articles ADVERTISEMENT

 

Most Read 

MU beats IUPUI 78-64; Antlers ejected from 
Mizzou Arena for 2nd time 

 

Denver Broncos have unhappy homecomings 
 

Teen, mom accused of shooting adoptive 
parents 

 

Chiefs’ Hali makes progress; Houston still 
uncertain 

 

Chiefs coach Andy Reid has odd moment with 
Philip Rivers (with GIF) 

 

This Thanksgiving, it’s turkey brined in 
buttermilk, apple cider 

 

KU preparing for ‘business trip’ to Bahamas for 
Battle 4 Atlantis 

 

Royals have potential trade chips in bullpen 
 

MU has to hold down A&M’s Johnny Manziel 
 

801 Fish opens in Leawood’s Park Place 

Get the Deal!

"A Christmas Carol"  Get 

Mayor’s Tree Lighting Crown Center 
Fri Nov 29, 5:30 

Page 10 of 12Tax commission agrees to make changes after audit - KansasCity.com

11/26/2013http://www.kansascity.com/2013/11/21/4640186/tax-commission-agrees-to-make.html



Search  
 

At The Press News Sports Columnists Scene Opinion Life Obits Classifieds ePaper Contact Us Subscribers Print Shop Real Estate

Breaking News: Phillips 66 to conduct hydro test this morning

Wednesday, February 19, 2014 
 
Southwest Louisiana Cloudy , 73º Share |

Print Page Email to a Friend

Comments (0 ) Recommend (0) 
Tax commission agrees to make changes 
after audit
Last Modified: Thursday, November 21, 2013 7:56 PM 

BATON ROUGE (AP) — The Louisiana Tax Commission reversed course Thursday, 
agreeing to follow audit recommendations that the board rework its oversight of parish 
tax assessors to ensure homeowners are charged correct property taxes.

A July audit from the Louisiana Legislative Auditor's Office said the commission's 
oversight of property taxes was inadequate. It said the commission regularly approved 
changes that parish assessors made to property tax bills without checking the accuracy 
of those changes.

"We're going to make every effort we can to address all those issues," Tax Commission 
Chairman Pete Peters told lawmakers on the audit review committee. "Hopefully, we'll 
have a better system as we move forward."

Peters' comments — and a new written response to the audit also released Thursday 
— were a sharp turnaround from previous statements made by staff members of the 
commission.

In a first response to the audit, the commission rejected nearly all the suggestions, disagreed with the review and said the auditors don't 
understand property tax law or the commission's role.

Lawmakers bristled at the response in a September meeting of the Legislative Audit Advisory Council and pressed the commission to make 
changes. Peters didn't appear at that hearing, an absence that also prompted complaints.

The commission is a five-member panel, with all commissioners appointed by Gov. Bobby Jindal, who also received criticism for his appointments 
after the audit came out. The commission oversees a $3.8 million budget and a staff of 36 people.

The audit said the tax commission approved more than $118 million in reductions to assessed property values for 20,822 business and residential 
properties and $10 million in increases for 3,374 properties from 2010 through 2012 without verifying the new assessments.

Auditors also said the tax commission didn't make sure the local assessors reappraise properties every four years as required under the state 
constitution, and didn't review what caused similar homes to carry sharply different tax bills.

The auditor's office suggested a series of changes to the process for overseeing the work of parish assessors, including more intensive reviews 
and follow-ups. Peters agreed to each proposal.

"I think the commission is doing a good job, and we will do better with the improvements that have been suggested to us and that we are 
following," said Kay Katz, a tax commissioner and former state lawmaker.

The shift from the commission prompted praise, but lawmakers also said they want future updates about the progress to ensure the changes 
were effective.

"I hope next year we're continuing to sing 'Kumbaya,'" said Rep. Hunter Greene, R-Baton Rouge, chairman of the audit advisory council.
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Tax commission agrees to make changes after audit
Posted: Nov 21, 2013 4:23 PM  

Updated: Nov 21, 2013 5:15 PM  

Source: Associated Press 

BATON ROUGE - The Louisiana Tax Commission has 

reversed course, agreeing to follow audit 

recommendations that the board make changes in its 

review of the work of parish tax assessors. 

 

A July audit from the Louisiana Legislative Auditor's Office 

said the commission's oversight of property taxes was 

inadequate. It said the commission regularly approved 

changes that parish assessors made to property tax bills 

without checking the accuracy of those changes. 

 

In its first written response to the audit, tax commission 

managers rejected nearly all the auditors' suggestions. 

 

But a new response from commission Chairman Pete 

Peters was released Thursday. In it, Peters said the 

commission will work to make all the changes suggested. 

 

Lawmakers on the audit review committee praised Peters' response and said they want future updates about the 

progress.

Tweet 

Display Name: E-mail: 

Your Comments: 

Not registered? Enter your information. You will be sent a confirmation email.

 

 I want to post without creating an account.

 E-mail me when someone replies to this comment

Add Comment

NEW USERS REGISTERED USERS FORGOT PASSWORD

DAILY NEWS POLL

How big does a lottery jackpot have to be 
to get you to buy a ticket?

Submit Vote  

I buy them every week!

$100 million

$200 million

$300 million+

 

Viewed

MOST POPULAR

Source: Baby so underfed it looked like a 

skeleton - 7867 views

Three arrested in Skip Bertman home invasion, 

ring theft - 6663 views

Driver killed after hitting pole - 6363 views

Recalled mayor wants her job back - 4731 views

HOME NEWS WEATHER SPORTS INVESTIGATIONS TRAFFIC HEALTH VIDEO COMMUNITY ABOUT US

Member Center Create Account Log In Search/Keyword

 

Page 1 of 2Tax commission agrees to make changes after audit | WBRZ News 2 Louisiana : Baton R...

2/19/2014http://www.wbrz.com/news/tax-commission-agrees-to-make-changes-after-audit/



New Orleans Saints  

New Orleans Pelicans  

Blogs  

Today’s Business  

National Business News  

Daily Digests  

AP Stocks Pages  

AP Markets Summary  

Eatplaylive  

People  

Faith  

Food  

Health/Fitness  

Recipes  

Food Reviews  

Teen & Kids  

Style File  

Real Estate  

Weddings  

Horoscopes  

Today’s Entertainment  

Arts  

Books  

Calendars  

Comics  

Crosswords  

Fun  

Games  

Movies  

Movie Times  

Music  

Sudoku  

TV Grid  

Travel  

Today’s Multimedia  

Submit photos  

Buy photos  

Sports Blog  

Tiger Tracks  

Line Drives  

Full Court Press  

Jaguar Nation  

Black and Gold  

Wheels on the Geaux  

Advertising/Media Kit  

Advocate Careers  

Contact Us  

Employee list  

Letters to the Editor  

Newspaper Archives  

Subscribe  

Subscription Customer Service  

Today’s Obituaries  

Place an Obituary  

Obituary Laminations  

Guest Books  

BR Charities  

Contests  

Facebook  

Horoscopes  

Android App  

iPhone App  

iPad App  

Newsletters  

Text Alerts  

Twitter  

Media Kit  

Request a Quote  
Home 

 
 Search

Tax Commission will do better assessing property values  

 
 Share   

5

Tax Commission agrees with auditor 

BY MICHELLE MILLHOLLON 

mmillhollon@theadvocate.com 

November 22, 2013 

11  

Comments  

Four months after rejecting most of a state auditor’s recommendations for improving its

Tweet 3

0

Page 2 of 4Tax Commission will do better assessing property values | Home | The Advocate — Bato...

11/26/2013http://theadvocate.com/home/7650116-125/tax-commission-will-do-better



Print article  
Resources 
Letter to the editor 

Send a letter to the editor to 

voice your opinion. 

Gas Prices in BR 

Current gas prices in BR 

area. 

 

 

 

oversight of property tax assessors, the Louisiana Tax Commission did an about-face 

Thursday that sparked calls for a chorus of “Kumbaya.” 

At issue was a legislative auditor’s report that concluded the tax commission was lax in 

ensuring that neighbors pay comparable property taxes for similar homes in Louisiana. 

The auditor cited the example of a homeowner in New Orleans’ Garden District paying 

thousands more in property taxes than a neighbor with a similar size home. Another 

problem was parishes where assessments appeared to remain flat. 

The commission’s chairman, Pete Peters, skipped a September meeting during which the 

commission’s administrator, Charles Abels, told legislators that its oversight was pretty 

close to perfect despite the auditor’s criticism. On Thursday, Peters told members of the 

Legislative Audit Advisory Council that he will embrace the auditor’s suggestions, including 

following up with assessors on egregious discrepancies in property values. 

“We’re going to make every endeavor we can to address all those issues. Hopefully, the 

local assessors will assist us greatly in this, and we’ll have a better system,” Peters told 

legislators. 

Peters offered no explanation for why he changed his mind. However, legislators made it 

clear in September that they were unhappy with the auditor’s findings and with Peters’ 

absence from their meeting. 

“I appreciate the response that you have here. That’s probably a lot better than what we 

had seen before so I do appreciate that. I don’t think the auditor’s office was asking too 

much,” state Sen. Mike Walsworth, R-West Monroe, told Peters Thursday. 

State Rep. Hunter Greene looked to former state Rep. Kay Katz in the audience and asked 

if she wanted to kick off the singing of “Kumbaya.” Katz, who serves on the Louisiana Tax 

Commission, rejected his offer but came forward to make a few comments. 

“The Louisiana Tax Commission is a wonderful benefit to the citizens. It is a sounding 

place. ... The commission is doing a good job, and we will do better with the 

improvements,” Katz said. 

Property assessments conducted by parish tax assessors are supposed to hit a legal target 

of 10 percent of fair market value. The Louisiana Tax Commission’s stated purpose is “to 

achieve fair, accurate and uniform ad valorem taxation through effective oversight of 

assessors,” among other tools. 

In July, the Legislative Auditor’s Office released a report card on the tax commission’s 

work. The office concluded there was ample room for improvement. 

The auditor’s criticisms included: 

 The commission did not follow up on assessments that fell outside the legally accepted 

range of fair market value. A New Orleans homeowner, for example, paid $8,534.47 in 

taxes for his home in 2012 while his neighbor only paid $2,469.72 even though their 

homes were less than $10,000 apart in value. One owner paid 11.4 percent of fair 

market value; the other paid 4.2 percent. 

 The commission neglected to make sure assessors updated their appraisals every four 

years as required by law. 

The auditor suggested the commission follow up with assessors, figure out a way to 

pinpoint the most egregious discrepancies and track updates to the tax rolls. The 

commission rejected most of the suggestions and argued that a swimming pool or a 

gourmet kitchen might be the reason for variances in assessments. 

In a letter made public Thursday, Peters agreed with every single one of the auditor’s 

suggestions. He said the commission will follow up with assessors on the most egregious 

discrepancies and ensure that tax rolls are updated. He added that the commission will 

need at least two additional appraisers. 

At the meeting, Peters assured north Louisiana legislators that concerns about veterans’ 

homestead exemptions in Calcasieu Parish have been resolved. He thanked the committee 

as a whole for inviting him to the State Capitol. 

“I’m pleased to be anywhere, especially here,” Peters said.  
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