
 Speaker Biographies 
 

 ISA FARHAT 
Partner, Deloitte Risk and Financial Advisory, Government and Public Services Accounting and 
Reporting Advisory Leader 
 
Isa Farhat is a partner in the Financial Risk, Transactions & Restructuring market offering. Isa has 
21 years of experience in providing audit and financial advisory services to a range of complex, 
multinational clients, with a focus on the aerospace, defense contracting, manufacturing, 
professional services, and technology industries, including:  

 
• Significant experience working with public registrants and has directed services related to merger and acquisition 

activities, financial due diligence, spinoff transactions, public offerings, and has extensive experience with SEC 
reporting.  

• Currently the lead Risk and Financial Advisory partner serving a variety of Government agencies, assisting with 
complex finance transformation projects, including achieving audit readiness and employing digital transformation 
technologies to improve the effectiveness of the financial close and reporting function. 

• Served many of Deloitte’s largest global corporations in Deloitte’s audit practice for 17 years, where he was 
admitted as an audit partner. 

• Deloitte Risk and Financial Advisory’s Financial Statement Solution Leader and member of Deloitte’s Digital 
Controllership Steering Committee. 

• From 2004 to 2006, Isa served on the Staff of the United States Securities and Exchange Commission. 
 

Professional Affiliations 
• Member of the American Institute of Certified Public Accountants and Virginia Society of Certified Public 

Accountants. 
 
Education & Certifications 
• A graduate of the University of Maryland at College Park, Isa received a bachelor’s degree in Accounting. 
• Certified Public Accountant licensed in Virginia and Maryland. 

 
 
 

ROBERT GRABOWSKI 
Senior Manager 
   
Robert Grabowski is a Senior Manager with Deloitte Consulting’s Enterprise Operations practice 
specializing in digital transformations for CFOs and finance executives. He has over 18 years of 
experience applying financial management capabilities across the Public Sector, including the 
development, deployment, and operation of finance operating models and technologies. He has 
supported a wide-range of transformative efforts for finance executives, including ERP system 

implementations, analytics, reporting/ dashboard solutions, and most recently – process automation and cognitive 
capabilities.   
 
He has extensive Robotic Process Automation (RPA) and Cognitive experience, delivering bots and automations 
across multiple Federal Government departments and agencies.  Most notably, he was the lead for Deloitte in 
supporting the National Aeronautics and Space Administration (NASA) with the deployment of process robotics – the 
first Federal Agency to deploy a bot in production. He also was the Deloitte lead for the first server-based production 
automation at the Department of Agriculture (USDA). 
 
 

JEFF GOODWIN 
Engagement Partner 
 
Summary 
National Public Sector Assurance and Accounting Practice leader with over 23 years of audit 
and consulting experience at Deloitte. As an Assurance and Accounting leader, Jeff delivers 
services including financial and accounting process transformation, accounting expertise, 
systems implementation validation and assessments, analytics and solution development, 
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internal audit, SSAE16 reports, and assessment and internal control related engagements.  Through his years of 
experience providing services to the Public Sector, Jeff has served a variety of Public Sector entities at the Federal, 
State and local level.  Currently, Jeff leads the Advisory services for Deloitte’s State of Colorado account team. 
 
Selected Experience 
• Over 20 years of providing various accounting consultation services to address both GASB and FASB 

requirements including implementation considerations 
• Led significant Public Sector accounting validation project with the State of New Mexico involving assessment of 

accounting for transactions, internal controls and PeopleSoft ERP configurations and implementation 
considerations. 

• Played a leadership role or Partner role on numerous engagements to perform pre and post ERP (PeopleSoft, 
Oracle, SAP) implementation assessments with considerations including accounting and functional requirements 
and internal controls.  

• Over 13 years of experience leading general information technology control audits for private, public sector and 
public clients.   

• Extensive experience leveraging analytical tools and techniques to deliver client results and outcomes including 
the development of analytical applications to support accounting requirements.  

• Experience providing independent validation services in both the state and federal sectors.  
• Technology Implementation, 20 years – During the course of my 24 year career at Deloitte, I have led and 

supported technology implementation projects during all phases of the pre and post implementation utilizing my 
functional and technical skillset.  For example, I have led multiple ERP requirements definition and system 
selection programs that resulted in the selection of SAP, Oracle, Quorom by clients.  With respect to 
implementation validation programs, I have supported over 10 clients during the last 12 years supporting the 
determination of Go-Live readiness and overall implementation direction.  In addition, I spent over 2 years leading 
clients through GRC implementation programs.  I am currently leading an engagement to assist a client with the 
development of a solution requiring technical and functional assessment and implementation of certain inventory 
valuation capabilities not available within their SAP environment.  

• Technology Audit and Verification, 12 years – As the leader of the Colorado Assurance and Advisory practice over 
the last ten years I am responsible for IT implementation and control assessments for both attest and non-attest 
clients.  Through this role, I have supported over 40 clients with technology audit and verification programs 
covering a wide variety of applications including their ERP applications.  In performing these services our objective 
is to understand the functional and technical requirements of the systems provided the business purpose they 
address and to determine whether these systems are configured appropriately and adequately controlled in 
accordance with management intention. 

• Technology Program Oversight and Consulting, 15 years – From 1997 to 2003, played a leadership role on post 
implementation stabilization efforts (SAP/PeopleSoft) that entailed many years of services to address technical 
and functional requirements that were not addressed as of the go-live resulting in a significant impact on the 
company’s ability to operate and obtain audited financial statements.  My role included understanding the 
accounting and business requirements and directing a large team of resources (over 100 people) in activities to 
correct the errors that were generated, define system configuration and functional business processes to 
remediate the root cause of the errors, and work with the IT leadership and business leadership to define key rules 
such as transaction types and the chart of accounts.  Responsibilities also included developing and implementing 
reporting frameworks and associated technology.  

• PeopleSoft Validation and Implementation Assessment, 15 years – In addition to the PeopleSoft implementation 
assessment mentioned above, also led validation programs for both PeopleSoft and Oracle implementation (with 3 
different clients) in the last 5 years focused on clarifying functional requirements to be implemented and assessing 
the integrators progress and plans to meet the functional and technical requirements.  The result of our teams 
efforts were instrumental for executive leadership as they made the necessary approvals to move forward with the 
implementation.  

• PeopleSoft ERP Implementation Assessment and Validation, 3 years – Led a team performing implementation 
and validation services and reporting to executive leadership and the audit committee of a regulated utility in 
support of the PeopleSoft implementation. Activities included in this project were assessment of project charter, 
plan and functional requirements, and conformity with each, as well as, performed and oversaw a variety of user 
acceptance testing procedures including developing test plans and executing on the required iterations of UAT. 

• Oracle ERP Implementation Assessment and Validation, 2 years – Led a team perform an implementation 
assessment and validation of a Department of Energy entity as they were completing an Oracle implementation.  
Activities included in this project were assessment of project charter, plan and functional requirements, and 
conformity with each.  This project also involved the development and implementation of a reporting framework for 
the entity including required budgetary accounts. 

• SAP ERP Implementation Assessment and Validation, 5 years – Led numerous engagements to support 
validation of SAP functional requirements and the planned technology solution.  Through these efforts our teams 
have played a number of roles depending on the specifics of the client situation.  For example, we have evaluated 
the margin calculations derived from the logic in the SD module to determine whether the transactions were 
processing correctly and allocating cost in accordance with management intention.  We have evaluated 
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segregation of duties (SOD) exposure over a number of business areas to understand where conflicts exist that 
need to be addressed.  Also, we performed UAT testing over certain functional areas during the implementation 
phase. 

• General Information Technology Control Audits, 12 years - As the leader of the Colorado Assurance and Advisory 
practice over the last ten years I am responsible for IT implementation and control assessments for both attest and 
non-attest clients.  Through this role, I have supported over 40 clients with technology audit and verification 
programs covering a wide variety of applications including their ERP applications.  In performing these services 
our objective is to understand the functional and technical requirements of the systems provided the business 
purpose they address and to determine whether these systems are configured appropriately and adequately 
controlled in accordance with management intention. 

 
Education 
MBA, Concentration in Accounting – Texas A&M University 
Bachelor of Science in Economics/Finance - Texas A&M University 
 
Certifications 
CPA (TX, CO), CGMA 
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